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Experience simpler, 
smarter health care

When all your needs are handled 
under one plan, you get:

•	 A seamless in-person  
and virtual care experience

•	 24/7 access to care 
wherever you are

•	 Support for your  
mental health and wellness

•	 High-quality preventive, 
primary, and specialty care



Combined care and coverage  
is everything
Your doctors, hospitals, and health plan benefits should work together to give 
you exceptional care, when and where you need it.

From preventive, primary, and virtual care to pharmacy, labs, and mental 
health support — we put it all together to make your health care work for you.

Discover how we can help you live 
your best life at kp.org/choosekp.

That’s why members stay with 
Kaiser Permanente nearly twice as 
long as other health plans.1

http://kp.org/choosekp


This was my first appointment 
with Dr. Rieple, and I could 
not be more impressed. She 
made me feel like I was the 
most important person on 
her schedule.

— Michele, Kaiser Permanente member



Timely, convenient  
in-person and virtual care
Get the care you need, when you need it. The Kaiser Permanente app 
makes it easier to manage your care online or connect with your care team 
on demand. And with our national network of locations, specialists, and 
services, you can get timely lab results and primary care appointments 
close to home. 

Refill prescriptions online, in person, or over the phone — with same-day 
pickup and same-day or next-day home delivery for most prescriptions.³

Mail–order pharmacy

Visit kp.org or use our app to talk to a clinician 24/7 by phone or video.² 
You can also email your care team, view most lab results, and more.

24/7 virtual care

If you’re planning to travel, we can help with vaccinations, 
prescriptions, and more. You also have access to urgent and 
emergency care worldwide — not just at Kaiser Permanente facilities. 

Care while traveling

Out-of-area network
PPO plan members have expanded in-network access to care across 
the U.S. with Aetna PPO network providers, offered through Aetna 
Signature Administrators®. 

HMO members have access to Aetna PPO network providers for 
urgent, emergency, and authorized care.



Our members are:7

Resources for your everyday wellness

Take advantage of classes, services, and programs to help you achieve your 
health goals.5

Support for your body and mind
Members can get help with depression, anxiety, addiction, and mental or 
emotional health — without a referral for mental health care within Kaiser 
Permanente. Explore individual and group therapy, health classes, self-care 
resources, and more.4

5x
more likely to be 
screened for depression

Nearly 2x
more likely to  
respond to treatment

Fitness and well-being support 

Get help reaching your health goals with a fitness membership from One  
Pass Select Affinity from Optum.6 Choose your plan and get unlimited  
access to a large nationwide network of gyms and boutique studios.

Kaiser Permanente members have access to Optum’s affinity musculoskeletal 
program — no sign-up required. Enjoy 20% off chiropractor, acupuncture,  
and therapeutic massage services at participating providers. Learn  
more at kp.org/exercise.

•	Wellness coaching •	Fitness programs •	Gym memberships



Care that’s world class 
With most plans, you get a wide range of preventive care at no extra cost. If you 
need specialty care — for maternity, cancer care, heart health, or anything else — 
you have access to cutting-edge technology and the latest evidence-based care. 
You can also change your doctor at any time, so you always have a health partner 
you know and trust.

Your health  
history lives in 
your electronic 
health record.

Your care team  
lets you know  
when to schedule 
checkups and tests.

Your doctor guides 
you through 
appointments  
and referrals.

Your health 
record is available 
to you and your  
care team 24/7.

We guide you every step of the way

You have enough stressors 
in your life. So at Kaiser 
Permanente we make sure 
health care isn’t one of them.

— Dr. Khushboo Mehta

•	 Washington Permanente Medical Group has been one of the top-ranked 
medical groups in the state for quality of care 18 years in a row.8

•	 Recognized with 17 awards for best practices by the Bree Collaborative 
Trailblazer awards in 20249

•	 100+ doctors recognized in Seattle’s top doctors lists in Seattle Magazine 
and Seattle Met10

•	 We’re investing $1 billion this decade to expand facilities, modernize 
technology, and improve care.



Complete care to help you  
live a healthier life
With Kaiser Permanente, your care is simpler, smarter, and seamless — 
so you can spend more time doing what you love.

Call Member Services at 1-888-901-4636, Monday through 
Friday, 8 a.m. to 5 p.m., except major holidays. Or visit 
kp.org/wa/memberservices.

Members can also call our new member welcome support at 
1-888-844-4607, Monday through Friday, 8 a.m. to 5 p.m., 
except major holidays.

Ready for health care that works for you? 
Visit kp.org/choosekp to get started. 
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