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Suc khoé cua quy vi la muc dich chinh

cua chung to6i

Tai Kaiser Permanente, chiing t6i tin rang moi nguai déu cé quyén nhan dugc dich
vu cham séc chat lugng cao. D4 la ly do tai sao chdng téi luon tan tam gidp hoi vién
ngay cang khée manh - bat ké quy vi dé€n tham kham tai mét trong cac co s& cla
chuiing t6i hay la tai nha cung cap khac. Tuy thudc vao chuong trinh clia quy vi ma
quy vi c6 thé chon noi tham kham bat c khi nao can dugc cham séc.

Vé6i Chuong Trinh T6 Chiic Nha Cung Cap Uu Tién (Preferred Provider Organization,
PPO), quy vi sé dugc thoai mai dén tham kham véi bat ky nha cung cap dugc cap
phép nao tai cdng dong ctia minh — nha cung cap tham gia hoac khéng tham gia.

v

Nha cung cap tham gia va
nha cung cap khéng tham gia

Quy vi c6 rat nhiéu lya chon thuan tién dé
nhan dich vu cham sdéc, dugc thoai mai tham
kham tai bat ky nha cung cap nao dugc cap
phép trong nudc — bao gém ca cac bac si
chuyén khoa.

VGi cac nha cung cap tham gia, thong qua
Mang Ludi Private Health Care Systems
(PHCS)' danh cho Kaiser Permanente
Insurance Company (KPIC)? tai cac tiéu bang
cla Kaiser Permanente (California, Colorado,
Georgia, Hawaii, Maryland, Oregon, Virginia,
Washington va Pac Khu Columbia) va Mang
Lugi PPO Cigna Healthcare® tai tat ca cac ti€u
bang khac, quy vi cé quyén tiép can hon

1,6 triéu nha cung cap trén toan quoc.?

Thong qua Mang Ludi PHCS danh cho KPIC
tai California, quy vi c6 thé lua chon hon:

* 350 bénh vién
* 7100 co s& phu tro
* 78,000 chuyén gia cham séc suc khde

Pang ky ngay hom nay

Dich vu nha thuéc tir Medimpact

Mua thuéc theo toa dugc dai tho tai bat ky nha
thudc nao thudéc Medimpact gan nha hoac co
quan ctia quy vi. Quy vi c6 quyén mua thudc
tai hon 67,000 nha thuéc Medimpact tham gia
chuong trinh trén toan quéc, bao gom:*

* Costco
* CVS

* Kroger
* Rite Aid
* Safeway

* Walgreens

Né&u quy vi c6 thdc mac vé cac chuong trinh clia ching téi, xin goi s6 800-788-0710 (TTY 711),
tu Th Hai dén Thi Sau, tur 7 gio sang dén 7 gid toi.



Néu quy vi dang sir dung Mang Luéi PPO
Cigna Healthcare bén ngoai cac tiéu bang
cla Kaiser Permanente (California, Colorado,
Georgia, Hawaii, Maryland, Oregon, Virginia,
Washington va Bac Khu Columbia), cac nha
cung cap cua Cigna Healthcare® sé chiu trach
nhiém thu thap tat ca cac chiing nhan trudc
cla hoi vién.

Nhiéu Iua chon nha thuéc thuan tién

Hau hét cac loai thubc theo toa déu dugc dai
tho bang hinh thc tién déng tra thuan tién.
Mua thudc theo toa tai bat ky nha thuéc nao
thudc Medlmpact.® D€ tim nha thuéc gan
quy vi, Xin goi s6 800-788-2949, 24 gid mét
ngay, 7 ngay mot tuan.

Luén kiém soat duoc cac khoan

chi phi

Tién déng tra va tién déng bao hiém gidp quy vi
quan ly dugc cac chi phi cham séc suic khoe clia
minh. Khi quy vi lua chon nha cung cap tham
gia, quy vi thuong dugc hudng muc chi phi tu
tra thap han — do d6, quy vi 6 thé tan dung
t6i da quy cham soc stc khde clia minh. Quy vi
6 thé yén tam khi biét han muc chi phi tu tra
t6i da, sO tién quy vi sé phai tra cho hau hét cac
dich vu dugc dai tho méi nam, bat ké quy vi
dén tham kham véi nha cung cap nao.’

Dich vu cham s6c phong ngla gidp quy vi
luén khoe manh - trudc khi xuat hién cac triéu
chiing. Khi xuat hién cac triéu chiing, quy vi
c6 thé can dich vu cham s6c chan doan dé tim
ra van dé. Néu diéu do xay ra, quy vi c6 thé sé
can tra thém chi phi.

Lay chiing nhan trudc

Khi nhan dich vu cham séc véi cac nha cung
cap PHCS va cac nha cung cap khong tham
gia, mét so6 dich vu nhat dinh yéu cau phai cé
chiing nhan trudc - chdng han nhu giai phau
danh cho bénh nhan ngoai trd, nhap vién
theo lich va chup chiéu phuc tap. Hay ki€ém
tra v&i nha cung cap cla quy vi dé xem céac
dich vu dugc dé xuat cé yéu cau chiing nhan
trudc hay khong.

Chung nhan truéc la cadch quan trong gilp
quy vi khéng phai tra nhiéu tién hon sé

tién can tra. Quy vi co trach nhiém dam bao
rang nha cung cap tham gia chuong trinh
PHCS cia minh tai California (CA) va cac tiéu
bang khéac cua Kaiser Permanente (Colorado,
Georgia, Hawaii, Maryland, Oregon, Virginia,
Washington va Bac Khu Columbia) da nhan
dugc ching nhan trudc néu can. Tham khao
Chiing Nhén Bdo Hiém clia quy vi dé biét thém
chi tiét vé chiing nhan truéc.

Luu y: Day chi la ndi dung tém tat. Chiing Nhdn Bdo Hiém ctia KPIC sé gidi thich day du cac quyén lgi, trudng hgp loai trif va gidi han.

Tim théng tin chi tiét vé
chuong trinh

Sau khi ghi danh, quy vi sé nhan dugc
théng tin quan trong gidp quy vi hiéu
va quan ly chuong trinh ctia minh.

Cam Nang Hdi Vién - cach tiép can
dich vu cham sé6c

Chung Nhén Bdo Hiém

* Nhiing dich vu dugc dai tho va
khong dugc dai tho

* Nhiing dich vu yéu cau phai co
chidng nhan truéc

* Cac trudng hgp loai tri va gidi
han cu thé

* Bdng Ké Pham Vi Bdo Hiem —
cac quyén lgi ctia quy vi trong
chuong trinh bao gém:
- Tién khau tru
- Tién déng bao hiém
- Tién dong tra

Thé nhan dang (Identification, ID) —
giup quy vi tiép can dich vu cham
sOc y té trén toan quoc va liét ké cac
sO dién thoai phu trach:

* Dich Vu Khach Hang (tinh da
diéu kién, quyén lgi, yéu cau
thanh toéan)

* Mang luéi nha thuéc ctia
MedImpact

* Chung nhan trugc/dich vu
y ta tu van

Théng tin trong tai liéu nay khéng phai la ban tom tat quyén Igi, cling khong dugc duing lam Ching Nhdn Béo Hiém cha KPIC.



Kaiser Permanente Insurance Company

Chuong Trinh PPO

Véi Chuong Trinh PPO, quy vi sé c6 dugc su linh hoat can c6 va thoai mai lua chon bac si
theo y muén. Quy vi c6 thé nhan dich vu cham séc tir bat ky nha cung cap dugc cap phép
nao trong nudc va quy vi dugc thodi mai dén tham kham vai bac si chuyén khoa ma khéng
can gidy gidi thiéu. Nhu vay, quy vi cé thé quyét dinh dugc cach thic t6t nhat dé quan ly
dich vu cham soc suc khée va chi phi ciia minh.

Muc Dich Vu Khi Chon Muc Dich Vu Khi Chon

Nha Cung Cap Tham Gia Nha Cung Cap Khéng Tham Gia

® Quy vi dugc quyén lya chon bat ky nha cung ® Quy vi chon bat ky nha cung cap dugc cap

cap nao tham gia trén toan qudc véi Mang phép nao trong nudc, bao gém ca bac si
Luai PHCS danh cho KPIC tai California va chuyén khoa. Chi can hen truc tiép véi van
cac tiéu bang khac clia Kaiser Permanente phong cta ho.

(Colorado, Georgia, Hawaii, Maryland,
Oregon, Virginia, Washington va Bac Khu
Columbia). Tai tat c céc ti€u bang khac,
hay tham kham véi nha cung cap thuéc
Mang Ludi PPO Cigna Healthcare®, ® Hoi bac si xem liéu quy vi c6 thé nhéan dich
vu cham séc qua dién thoai, video hay email
khéng. Quy vi c6 thé can tra thém tién cho
nhing dich vu nay.

® Tiép tuc tham kham véi bac si hién dang
tham kham hoac chon mét bac si gan nha
hodc co quan cliia quy vi.

® Néu quy vi da co6 bac si, quy vi hoan toan cé
thé tiép tuc dén tham kham véi bac si do.

® Hau hét cac budi tham kham tai van phong

. C ® Sau khi dat dén tién khau trir hang nam,’
bac si déu dugc dai tho & muc tién dong tra. : 9

quy vi sé tré tién déng bao hiém cho hau
* Hoi bac si xem liéu quy vi 6 thé nhan dich hét cac dich vu dugc dai tho.
vu cham séc qua dién thoai, video hay email
khéng. Quy vi c6 thé can trd thém tién cho
nhing dich vu nay.

® Quy vi c6 thé can ty ndp yéu cau thanh toan
va giay to.

® Sau khi dat dén tién khau trir hang nam,”
quy vi sé tra tién déng bao hiém cho hau
hét cac dich vu dugc dai tho khac, bao gom
ca nhap vién.

® Van phong bac si sé thay mat quy vi nép
bat ky yéu cau thanh toan va gidy t& nao.°

DE biét thém thong tin, xin goi s6 800-788-0710, tU Thit Hai dén Thit Sau, ti 7 gid sang dén
7 gi& t6i (TTY 711). Hodc truy cap kp.org/kpic/ppo (bang tiéng Anh) dé tim nha cung cap,
tai biéu mau yéu cau thanh toan va cac tai liéu khac dé quan ly dich vu cham séc ctia quy vi.


http://kp.org/kpic/ppo

Nhap vién

\/l Bat ké la nhap vién cap ctu hay nhap vién theo lich, bénh vién tiép nhan

quy vi sé xac dinh quyén Igi va chi phi tu tra cta quy vi.

Muc Dich Vu Khi Chon
Nha Cung Cap Tham Gia

Quy vi c6 thé chon mét bénh vién thudéc Mang
Lugi PHCS danh cho KPIC tai cac tiéu bang

cla Kaiser Permanente (California, Colorado,
Georgia, Hawaii, Maryland, Oregon, Virginia,
Washington va Bac Khu Columbia) hodc Mang
Lugi PPO Cigna Healthcare tai tat ca cac tiéu
bang khac. Sau khi dat dén tién khau trir cla
Chuong Trinh PPO, quy vi sé phai thanh toadn
tién déng tra cho dich vu nhap vién noi tra vao
moi lan nhap vién va thanh toan tién dong
bao hiém déi vai cac dich vu quy vi nhan duoc
trong thai gian ndm vién. Phan chi phi ma quy vi
phai tra déi véi bat ky dich vu nao quy vi nhan
dugc sé khéng vuot qua chi phi tu tra t6i da.

Vui long luu y: Yéu cau cé chiing nhan truéc
ddi véi Murc Dich Vu Khi Chon Nha Cung Céap
Tham Gia.

Muc Dich Vu Khi Chon
Nha Cung Cap Khéng Tham Gia

Quy vi ¢4 thé nhan dich vu cham soc tai bénh
vién tur bat ky nha cung cap khéng tham gia
dugc cap phép nao. Sau khi dat dén tién khau
trur cda chuang trinh PPO, quy vi sé thanh toan
tién dong tra cho dich vu nhap vién néi trq,
sau do6 dong tién déng bao hiém (Ién téi chi
phi tu tra t6i da), cong vai bat ky khoan tién
nao nha cung cap tinh ma vugt qua khoan phi
t6i da dugc cho phép.

Vui léng luu y: Yéu cau phai ¢6 chiing nhan
trudc déi vai Muc Dich Vu Khi Chon Nha
Cung Cap Khéng Tham Gia.

Chuyén vién

Néu quy vi vao mét bénh vién bén ngoai
Mang Luéi PHCS danh cho KPIC, quy vi ¢

thé dugc chuyén sang mot bénh vién thudc
Mang Lugi PHCS danh cho KPIC sau khi tinh
trang cia quy vi 6n dinh va quy vi du khoe dé
chuyén vién. Hinh thuc nay gidp quy vi tan
dung t6i da quyén lgi va giam chi phi ty tra.
Xin goi s6 888-251-7052 néu quy vi b thac
mac hodc muén dugc diéu phéi chuyén quy vi
sang mot bénh vién thuéc Mang Lugi PHCS
danh cho KPIC.



Chung nhan trudc

Quy vi c6 thé can xin phé duyét trudc khi
nhan mot so dich vu ti nha cung cap tham
gia hodc khéng tham gia. Hinh thic nay
dugc goi la ching nhan trudc. Khi nhan dich
vu cham séc véi nha cung cap thuéc Mang
Ludi PHCS hoac nha cung cap khong tham
gia chuong trinh, quy vi c6 thé can xin ching
nhan trudc cho mét s6 dich vu nhat dinh,
néu khong, yéu cau thanh toan cta quy vi
6 thé bi ti ch6i. Nhirng dich vu can chiing
nhan trudc bao gom:

* Nhap vién
* Phau thuat danh cho bénh nhan ngoai tru

* Phuc héi chiic nang cho bénh nhan noi
trd, dich vu cham séc¢ cudi ddi hodc cac
dich vu clia co sé diéu dudng chuyén moén

* Chup Cong Hudng Tu (Magnetic
Resonance Imaging, MRI), Chup Cat
L&p Vi Tinh (Computed Tomography,
CT) va Chup Cat L&p Phat Xa Positron
(Positron Emission Tomography, PET)

DéE biét danh sach toan bd cac dich vu can
chung nhan trudc, vui long tham khao Ching
Nhan Bdo Hiém.

Pé yéu cau chiing nhan trudc khi st dung
nha cung cap thuéc Mang Luéi PHCS

hodc nha cung cap khong tham gia,

quy vi hodc bac si cia quy vi can goi dén

s6 888-251-7052, ti Thit Hai dén Thi Sau,

tU 6 giG sang dén 6 gid chiéu. Quy vi hodc
bac si clia quy vi can goi dién dé xin ching
nhan trudc trudc khi lén lich cho cac dich

vu nay. Néu quy vi khéng dugc cap chiing
nhan trudc, quy vi cé thé bi gidm quyén lgi.
Cac nha cung cap thudc chuong trinh PPO
Cigna Healthcare ¢6 trach nhiém xin chiing
nhan truéc thay mat quy vi khi can. Quy vi sé
khéng phai chiu trach nhiém tai chinh néu
nha cung cap thudc chuong trinh PPO Cigna
Healthcare khong xin dugc ching nhan trudc
cho cac dich vu duoc dai tho.

Loai dich vu
cham soc

@

Cham séc khan cap

Nhu ciu cham soc khan cap la khi bénh nhan
can phai dugc cham soc y té ngay, théng
thudng trong vong 24 hay 48 gid, nhung

day khéng phai la tinh trang y té cap curu.
Trudng hop nay c6 thé bao gém cac chan
thuong nhe, dau lung, dau tai, dau hong, ho,
céc triéu ching & dudng ho hap trén va tiéu
tién thudng xuyén hay c6 cdm gidc néng rat
khi ti€u tién. Néu quy vi nghi minh can dich
vu chdm séc khan cap, vui long goi dién dén
cd s& cham soc khan cdp hodc nha cung cap
tham gia hay bat ky nha cung cap hoac co

s& cham séc khan cap dugc cap phép nao.
Dich vu cham soc khan cap dugc dai tho theo
quyén Igi chuong trinh.

®
ol

Cham séc cap ctu

Quy vi dugc dai tho dich vu cham soc cap
cru® & bat c noi nao trén thé gidi. Néu

quy vi gap tinh trang cap clu y té, hay goi 911
hoac dén bénh vién gan nhat. Quy vi sé phai
thanh todan tién dong tra cta khoa céap cuu,
khoan tién nay sé dugc mién néu quy vi nhap
vién. Néu quy vi nhap vién, vui long goi dién
cho chung t6i (hodc nhd ngudi khac goi) theo
s6 888-251-7052 trong thai gian séGm nhat
c6 thé. Ching téi sé hé trg diéu phdi dich vu
cham séc ctia quy vi dé gidm thiéu tinh trang
phai trd nhirng khoan phi khéng dugc dai tho.



1. Kaiser Permanente Insurance Company (KPIC) ky hgp d6ng vdi Private Healthcare Systems, Inc. (PHCS) d€ mang dén cho héi vién co
hoi dugc tham kham tai bénh vién va tham kham vai bac si véi cam két mic chi phi ty tra thap theo muc phi trong hgp dong. Quy vi
6 thé tim danh ba nha cung cdp tham gia trén mang béng céch truy cap trang web multiplan.com/kaiser. 2. Chuong Trinh PPO cuia
Kaiser Permanente dugcbao trgbdiKaiser Permanente Insurance Company (KPIC), métcdngty con cliaKaiser Foundation Health Plan, Inc.
3. Mang Luai PPO Cigna Healthcare® gém cac nha cung cap dich vu chdm séc stic khoe (bac si, bénh vién, bac si chuyén khoa) ky hop
déng véi chuong trinh PPO Cigna Healthcare duéi hinh thic Quan Tri Chung. Phan tich cla Cigna Healthcare vé cac nha cung cap
thuc té da ky hgp déng nhu mét phan trong chuong trinh PPO Cigna Healthcare dugi hinh thic Quan Tri Chung tinh dén thang 7 ném
2025. Dt liéu c6 thé thay d8i. 4. Khi chon hinh thiic nay, quy vi c6 thé phai thanh toan s6 tién déng trd cao hon muc phai tra khi mua
thudc tai cac nha thudc thudc Kaiser Permanente. KPIC ky hgp déng v6i Medimpact dé cung cap bao hiém thuéc theo toa théng qua
mang ludi cac nha thudc doc 1ap va chubi nha thudc trén toan quéc. Nhitng nha thudc tham gia cé thé thay déi. 5. KPIC ky hgp déng
véi Medimpact dé cung cap bao hiém thudc theo toa théng qua mang Iudi cac nha thudc doc lap va chubi nha thudc trén toan quéc.
Nhitng nha thudc tham gia c6 thé thay d&i. 6. Nha cung cap tham gia chiu trach nhiém ndp yéu cau thanh toan. Nha cung cdp chicé thé
thu tién dong tra va tién khau trir vao thai di€ém hai vién dén tham kham. Sau khi chuong trinh xi Iy yéu cau thanh toan, chuong trinh
sé liét ké moi trach nhiém phap ly khac ma hoi vién phai chiu vao Ban Giai Thich Quyén Lgi, néu cé. 7. Tién phat va sé tién chénh léch
khong dugc tinh vao tién khau trir hodc chi phi tu tra t6i da cGa quy vi. 8. “Tinh Trang Y Té Cap Clu” la mot tinh trang y t€, bao gém ca
tinh trang tam than, biéu hién qua nhiing triéu ching cdp tinh da nghiém trong (bao gém dau dén dit déi) dén mic mét ngudi binh
thudng cé hiéu biét thong thudng vé suic khde va y khoa cé thé du kién hgp ly réing néu khéng dugc chdm séc y té ngay |ap tuc sé dan
dén bat ci trudng hop nao sau day: ® Khién stc khée clia ngusi d6 (hodc trong trudng hop la phu nit mang thai dang chuyén da, sé la
stic khde cila ngudi me hodc thai nhi) 1am vao tinh trang cuc ky nguy hiém e Suy yéu nghiém trong cac chiic nang trén co thé e Réiloan
chiic ndng nghiém trong clia bt ky bo phan hay co quan nao trén co thé.

Cigna Healthcare la mot cong ty doc lap va khéng phai chi nhanh ctia Kaiser Foundation Health Plan, Inc. va cac chuong trinh bao hiém
stic khde phu clia ho. C6 thé tiép can Mang Lugi PPO Cigna Healthcare théng qua méi quan hé theo hgp déng clia Cigna Healthcare
vGi cac chuang trinh bao hiém suc khée cla Kaiser Permanente. Mang Luégi PPO Cigna Healthcare dugc cung cap déc quyén bédi hoac
théng qua cac cong ty con dang hoat déng ctia The Cigna Group, bao gém cé Cigna Health and Life Insurance Company. Tén, logo va
cac nhan hiéu khac ctia Cigna Healthcare thudc quyén s& hitu cta Cigna Healthcare Intellectual Property, Inc.
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Nondiscrimination Notice

Kaiser Permanente Insurance Company (KPIC) does not discriminate based on race, color, national origin, ancestry,
religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability.

Language assistance services are available from our Member Services Contact Center 24 hours a day, seven days a week
(except closed holidays). We can provide no cost aids and services to people with disabilities to communicate effectively
with us, such as: qualified sign language interpreters and written information in other formats; large print, audio, and
accessible electronic formats. We also provide no cost language services to people whose primary language is not
English, such as: qualified interpreters and information written in other languages. To request these services, please

call 1-800-788-0710 (TTY users call 711).

If you believe that KPIC failed to provide these services or there is a concern of discrimination based on race, color,
national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability you can
file a complaint by phone or mail with the KPIC Civil Rights Coordinator. If you need help filing a grievance, the KPIC
Civil Rights Coordinator is able to help you.

KPIC Civil Rights Coordinator
P.O. Box 1809
Pleasanton, CA 94566
Phone: 1-800-788-0710

You may also contact the California Department of Insurance regarding your complaint.

By Phone:

California Department of Insurance
1-800-927-HELP
(1-800-927-4357)

TDD: 1-800-482-4
TDD (1-800-482-4833)

By Mail:

California Department of Insurance
Consumer Communications Bureau
300 S. Spring Street
Los Angeles, CA 90013

Electronically:
www.insurance.ca.gov

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
if there is a concern of discrimination based on race, color, national origin, age, disability, or sex. You can file the
complaint electronically through the Office for Civil Rights Complaint Portal, available at:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at:
U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building,
Washington, DC 20201
Phone:1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at:

http://www .hhs.gov/ocr/office/file/index.html.
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KAISER PERMANENTE.
Kaiser Permanente Insurance Company
Notice of Language Assistance

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your
language. For help, call us at the number listed on your ID card or 1-800-788-0710 For more help call the CA Dept. of Insurance
at 1-800-927-4357. TTY users call 711. English

Servicios en otros idiomas sin ninguin costo. Puede conseguir un intérprete. Puede conseguir que le lean los documentos y que
algunos se le envien en su idioma. Para obtener ayuda, llamenos al nimero que aparece en su tarjeta de identificacion o al
1-800-788-0710. Para obtener mas ayuda, llame al Departamento de Seguro de CA al 1-800-927-4357. Los usuarios de la linea TTY
deben llamar al 711. Spanish

REESIR o LA LEE - AR s s - I BT ﬁzﬁ'ﬁ%{’ CHIRE S AU 34618 - A0/ W8

FHEIINEE EF FAVESESE a2 EE 1-800-788-07 1 0EAF 4% - ﬁD 2D E) - SEECEE 1-800-927-43 5 TEA AN RIE 5
s o Paps N B R R SR B4R #5452 711 - Chinese

No Cost Language Services. You can get an interpreter and get documents read to you in your language. For help, call us
at the number listed on your ID card or 1-800-788-0710. For more help call the CA Dept. of Insurance at 1-800-927-4357.
TTY users call 711. English

Doo baahilinigoo ha ata’ hane. Ata’ halne’i ha shéndot’eeh d66 naaltsoos taa hazaad bee bik’i” aschjjgo hach’j’ yidéoltah biniiyé
hach’j” anal’jjh teh. Shika i’doolwot ninizingo nihich’j” hodiilnih kojj’ 1-800-788-0710 éi bee nééhozin biniiyé neiyitanigii bikaa’.
Aka e’élyeed jinizingo CA Dept. of Insurance bich’j’ hojilnih kwe’é 1-800-927-4357. TTY chojool‘fjgo éi 144 bit azhdilchi’. Navajo
Dich Vu Ngén Ngir Mién Phi. Quy vi c6 thé duge cap thong dich vién va dugc ngudi doc tai liéu cho quy vi béang ngoén ngir cua quy

vi. Bé dugc gitip 48, xin goi cho ching 61 theo s6 dién thoai ghi trén theé ID cia quy vi hodc s6 1-800-788-0710. Dé duogc gitp dd
thém, xin goi Bo Bao Hiém CA theo s6 1-800-927-4357. Nguoi str dung TTY goi s6 711. Vietnamese

—rE Ao M| £, ko] T AR~ kol 2 A {FE Fel el AR AE Al g YT B
w2 78kl ID 7h=of ot Elt At s e 1—800—788—0710‘%52& WO S AL Q. BTk ApA| RE AR 72
B A3H S 1-800-927-4357H O & F-0] 314 A 9. TTY AF&2} S 711. Korean
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Mga Libreng Serbisyo kaugnay sa Wika. Maaari kayong kumuha ng tagasalin-wika at hingin na basahin sa inyo ang mga
dokumento sa sarili ninyong wika. Para humingi ng tulong, tawagan kami sa numerong nakasulat sa inyong ID card o sa
1-800-788-0710. Para sa karagdagang tulong tawagan ang CA Dept. of Insurance sa 1-800-927-4357. Dapat tumawag ang mga
gumagamit ng TTY sa 711. Tagalog

Wi 6wp (iquijub dwnwynipynibiiip. nip jupnn tip oquyt] pubiunnnp pupgiwish Swnuynipynibitinhg b juinpty, np
thwunwenelinp Qtp tqyny Jupmut Qg hudwp: Oginipyub huniwp qubiquhwptip Wtq” Qtp ID pupuh Ypu ipgud jund
1-800-788-0710 htinwfunuwhwdwnpny: Lpwugnighy oginipyubd hwdiwp quiquihwptp Guhdnnithugh wwyyuwhnywgnpnipyub
nyupunudtiin® 1-800-927-4357 htinwjunuwhuniwpny: TTY-hg oquynnitipp wbwp £ qubiquhwnpbt 711: Armenian

BecnuiaTHble nepeBoauecKne ycJyru. Bel MoxeTe BOCIONIB30BAaThCS YCIyTraMU YCTHOTO NepeBoAYnKa. Bam MoryT 3aunTarh
JIOKYMEHTBHI, & HEKOTOPBIE MOTYT BBITh OTIIPABIICHBI BaM Ha BallleM sA3bIKe. Eciy BaM Hy’kHa MOMOILIb, IO3BOHUTE HAM IO HOMEDY,
YKa3aHHOMY Ha Balleil naeHTnuKannoHHoi kaprouke mwim 1-800-788-0710. 3a momomHUTETFHOM MOMOIIBIO OOparaiTech B
Hemnaprament crpaxoBanns mrara Kammgpopaus (CA Dept. of Insurance) no tenedony 1-800-927-4357. Ionszosarenu TTY,
3BoHUTE 10 HOMepy 711. Russian

BEP—EX (EH) , @RI El?'f SEHAATHLL ) 2R TEET, ERY—EARKEREEL, IDV— RIZ
RREOEF . FiEl- 800 788 0710IZRBEFHEL 230, &5 :«/v7"73‘>‘z\%ifocfﬂ/—\ai B T k=T NRET
(1-800-927-4357) |ZHHEEL 72 &0, TTY:L*-*j‘—O)ji X, 711ETEE HE < 72 SV, Japanese

A Ju) Ladi g Glia i gl ) ) (oumny 5 03l 53 il Slinsl 4S 28 sl 53 5 35 i 2 )80 (ALEE aa sie 2l e Lad OB () EBligud el
a0l Ly e i lainl ) S () 2 2 580 Gl 1-800-788-0710 b QUi oIS (550 bedi by ) 02 @ odie o jled g L Ly e laial ) <y 53 6)
Farsi . x50 0l 711 L atil e TTY )8 258 (ulad 1-800-927-4357 o jled 43 L i<

T Bar3 & I AT 3H 8 gemir & Ao I w3 eH3RE § fai 3 windet 3 R UF AaR J1 Hee 88, g 393
WEF 93 3 Hosy $59 3 A 1-800-788-0710 ‘3 IS I II HET B CA HiHT {9918 1-800-927-4357 ‘3 S &)
TTY 9399 711 ‘3 IS AI&| Punjabi
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IAMANBHARIGY HEHNGS SUDSHMUMNUU SHEISHSQMMISESHS thamaniyl ainussw
wygingusauln MmusugiusisussisTsulsnn D 1UHS Y 1-800-788-0710% (NUSSWIBUsS1S)sS
SiinIEThiIFmuRmSINUIRE TUMOUISHD sNUsY 1-800-927-4357 HEeG TTY 1818008 711 Khmer

) Ay b e i) e Ly sl e liadd e J pemal il ol clational) el ji Ladd 5 (5 5i5 pa sia (oo ) pumall iy ABISS ¢4 g3y A3l cilask
Olai¥) 2giay TTY saiiana . 1-800-927-4357 ol e Uiy sillS 2 51 (il aniy ol cireluaall (go 3330 . 1-800-788-0710 p s ey dalil
Arabic 711 48 »

Cov Kev Pab Cuam Txhais Lus Dawb. Koj tuaj yeem tau txais ib tus neeg txhais lus thiab txais tau cov ntaub ntawv uas nyeem tag
ntawd xa tuaj rau koj muab sau ua koj hom lus xa tuaj Yog xav tau kev pab, hu rau peb ntawm tus xov tooj teev muaj nyob rau ntawm
koj daim yuaj ID los yog 1-800-788-0710 Yog xav tau kev pab ntxiv hu rau CA Chaw Ua Hauj Lwm Tswj Kev Tuav Pov Hwm
ntawm 1 800-927-4357. Cov neeg siv TTY hu rau 711. Hmong

foq[es 9T JAIT| 3T TP GUIRAT B F Fehdl § 3N SEAST B AU HIWT A Ugdl Fehd &1 FEIAT $ foU, wH
370 TSN BS W ol JaR AT 1-800-788-0710 W Hict | 3fAd TerIar & forw @ e fAmer & 1-800-927-4357
W Fid HY| IS STIRTRAT 711 W P HY| Hindi

uin1senuAEIaalidianladang aasiuisasuauuaziunisarutanssliaauisluaeuasaald viinsasnisaumLIKba
TisaTnswimauninaaaissylulinsdszandidszanzau wia 1-800-788-0710 winsavn1sANNUILLRRaLRULAN
Tusadaeandasydudauas CA Nuunaway 1-800-927-4357 1 TTY Tns 711 axadngir Thai
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Lua chon ding dé gitp quy vi
khée manh hon

Viéc c6 mot chuong trinh bao hiém suic khoe t6t la diéu rat quan trong.
Viéc nhan dugc dich vu cham séc chat luong cling vay. Véi Chuong Trinh PPO
clia Kaiser Permanente Insurance Company, quy vi sé nhan dugc ca hai.

Quy vi muén tim hiéu thém?

Vui long truy cap kp.org/kpic/ppo (bang tiéng Anh) hoac goi dién dén ban Dich Vu
Khach Hang theo s6 1-800-788-0710, tU Thi Hai dén Thi Sau, tur 7 gid sang dén 7 gio toi.
Ngudi dung TTY xin goi s6 711.

K&t néi véGi ching toi
ﬁ facebook.com/kpthrive

2 youtube.com/kaiserpermanenteorg

0 @kpthrive

kp.org/kpic/ppo (
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http://facebook.com/kpthrive
http://youtube.com/kaiserpermanenteorg
http://kp.org/kpic/ppo
http://kp.org/kpic/ppo
mailto:@kpthrive
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