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Trai nghiém dich vu cham séc
sirc khoe don gian hon,
thong minh hon

Khi tat ca cac nhu cau cda quy vi duoc dap
&rng trong mot chwong trinh duy nhat, quy
vi s€ nhan duoc:

- Trai nghiém cham séc trwc tiép - HO tro’ cham soc strc khde tam
va tryc tuyén lién mach than va thé chat ctia quy vi

- Tiép can dich vu cham séc - Dich vu cham sdc phong ngtra,
24/7 du quy vi & bat cir dau cham séc ban dau va cham séc

chuyén khoa chat lwong cao




[ LY V 4 |\ [ ]
Dich vu cham soc va pham vi

? o N ~n’ \ n ? ~
bao hiém két hop la tat ca nhirng

A N V4 ° n

gi quy vi can
B&c si, bénh vién va cac quyén lgi thudc chuong trinh bao hiém sirc khoe cua
quy vi phai phdi hop cling nhau dé mang dén cho quy vi dich vu chdm séc xuat sac,
dung thoi diém va dia diém can thiét.
Tl dich vu chdm séc phong nglra, chdm séc ban dau va chdm séc tryc tuyén dén

nha thudc, xét nghiém va ho trg stirc khde tam than — ching toi két hop tat ca lai
dé cham sdc sirc khoe hiéu qua cho quy vi.

D6 la ly do tai sao cac hoi vién ¢ lai voi
Kaiser Permanente lau hon gan gap
hai lan so v&i cac chwong trinh bao
hiém strc khde khac.

vi €6 cudc séng tot nhat tai kp.org/choosekp
(bang tiéng Anh).
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Pay la 1an hen kham dau tién
cua toi vai Bac ST Rieple va toi co
an twong rat tot vai co ay. Co ay
khi€n t6i cdm thay minh la nguoi
quan trong nhat trong lich lam
viéc cua co ay.

— Michele, hdi vién cua Kaiser Permanente




Cham séc truwe tiép va trwc tuyén
kip thoi, thuan tién

Nhan dich vu chdm séc ma quy vi can vao dung thoi diém. Ung dung Kaiser Permanente
giup quy vi dé dang quan ly dich vu chdm sdéc sirc khde truc tuyén hodc két ndi véi
déi ngli chdm sdc theo yéu cau. Va vdi mang lwdi dia diém, bac s chuyén khoa va
dich vy, quy vi ¢6 thé nhan duoc két qua xét nghiém kip thoi va duoc dat lich hen

cham séc chinh gan noi quy vi sinh séng.

/@ Dich vu cham séc truc tuyén 24/7

Truy cap kp.org (bang tiéng Anh) hodc s& dung &ng dung ctia ching
toi dé tro chuyén vdi bac si1am sang 24/7 qua dién thoai hoic
video.2 Quy vi cling cé thé glri email cho déi ngli chdm sdc, xem hau
hét két qua xét nghiém va nhiéu tién ich khac.

Am Nha thudc cung cap dich vu dat mua thudc qua
dwong buu dién
Tai cap phat thudc theo toa truc tuyén, truc tiép hodc qua dién
thoai — véi dich vu nhan thuéc trong ngay va giao thudc tan nha
trong ngay hodc vao ngay hdm sau déi véi hau hét cac loai thudc

theo toa.?

o0

Cham sdc sirc khoe khi di xa nha

N&u quy vi dang cé ké hoach di du lich, chiing t6i cé thé ho tro
quy vi nhan dich vu tiém phong, thudc theo toa va nhiéu dich vu khac.
Quy Vi cling cd thé tiép can dich vu chdm sdéc khan cap va cap clru trén
toan thé gidi — khdng chi tai cic co sé& cla Kaiser Permanente.
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x v ” ~ LN ° n
HoO tro cham soc co’ thé va tinh than
? V 4 °
cua quy Vi
H&i vién cé thé dwoc ho tro diéu tri bénh tram cam, lo u, chirng nghién va tinh trang
réi loan strc khde tdm than hodc cam xtc — ma khéng can gidy gidi thiéu dé nhan dich
vu chdm sdc sirc khde tdm than tai Kaiser Permanente. Kham phé liéu phap tri liéu ca

nhan va theo nhém, cac 16p hoc vé strc khde, tai nguyén ho tro ty cham séc va nhiéu

n6i dung khac.*

Nguon lwe ho trg cham soc strc khde toan dién hang ngay
Tan dung cac I6p hoc, dich vu va chuong trinh dé giup quy vi dat duoc cac muc
tiéu vé sirc khée.®

« Huan luyén strc khoe toan dién

« Chuong trinh thé duc

« Chuong trinh hoi vién trung tdm thé duc




Dich vu cham sdc dang cap thé gioi

V@i hau hét cac chuong trinh, quy vi s& nhan dwgc da dang dich vu chdm soc phong

nglra ma khdng phai tra thém chi phi. Néu quy vi can dich vu cham séc chuyén khoa —

nhu cham séc thai sdn, diéu tri ung thw, chdm sdc sirc khde tim mach hodc céc dich

vu khdc — quy vi s& dugc ti€p cin cong nghé tién tién va phuong phap cham séc

thuc chirng méi nhat. Quy vj cling c6 thé thay d6i bac st bat c Itc nao dé ludn co

ngudi déng hanh chdam séc sirc khde ma quy vi quen biét va tin twdng.

Chung t6i sé hwdng dan quy vi trén tirng bwéc duwong

= BoX ()

Bénh s chia quy vi Béc si sé hwdng dan Quy vi va nhém
c6 trong hé so' y té quy vi dat lich tham ch3m séc sirc khée
dién tir. kham va gi@i thiéu. clia quy vi luén cé

thé tiép can ho so'y
té cua quy vi 24/7.

Quy vi d3 gap qua nhiéu cang

thang trong cudc song roi. Vi vay,
tai Kaiser Permanente, chung t6i
dam bao rang dich vu chdm sdc strc
khde khéng phai la mot trong s6 do.

— Bac ST Khushboo Mehta

Nhom cham sdc strc
khoe sé& théng béo cho
quy vi khi can dat lich
hen tham kham va xét
nghiém.




Dich vu cham sdc toan dién giup
quy vi tan hudng mot cudc song
khoe manh hon

V@i Kaiser Permanente, dich vu cham séc strc khoe cia quy vi sé trd nén don gian
hon, thédng minh hon va lién mach — dé quy vi ¢ thé danh nhiéu thoi gian hon cho
nhirng diéu minh yéu thich.

Quy vi da san sang nhan dich vu chdm séc strc khde phu hgp véi minh
chuwa? Hay truy cap kp.org/choosekp (bang tiéng Anh) dé bat dau.

Vui long goi s& 1-800-514-0985 (TTY 711), Thir Hai dén Th Sau,
7 gi& sang dén 6 gid chiéu theo gi® Thai Binh Duwong dé trao d6i vdi
chuyén vién ghi danh.

Nhi*ng hoi vién hién tai, néu cé thac mac, cé thé goi cho Ban Dich Vu Hoi
Vién 24 gi&» mbi ngay, 7 ngay trong tuan (déng clra vao cac ngay 18).

1-800-464-4000 (tiéng Anh va hon 150 ngdn ngit bang cach st
dung dich vu théng dich)

1-800-788-0616 (tiéng Tay Ban Nha)

1-800-757-7585 (phuwong ngit Trung Hoa)

711 (TTY)
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1. D liéu ndi b cha Kaiser Permanente, ndm 2024; Hanming Fang, PhD va cdng sy, “Trends in Disenrollment and Reenrollment Within
US Commercial Health Insurance Plans, 2006-2018” (Xu Hwéng Hay Ghi Danh va Tai Ghi Danh Tham Gia Chwong Trinh Bao Hiém Y T& Thuong
Mai Tai Hoa Ky, 2006-2018), JAMA Network Open, ngay 24 thang 02 ndm 2022. 2. Khi phu hop va cé san. 3. Dich vu giao thudc theo toa trong
ngay va ngay hom sau cé thé dugc cung cap cé tinh thém phi. Cac dich vu ndy khéng dwoc dai tho khi xét theo quyén loi clia quy vi trong
chuwong trinh bdo hiém sirc khde va cé thé bi gidi han tuy tirng loai thudc theo toa, nha thudc va khu vire. Han chét don va ngay chuyén
phét cé thé khac nhau tuy theo dia diém nha thudc. Kaiser Permanente khdng chiu trach nhiém néu cac bén giao hang chuyén phat cham.
Kaiser Permanente cé thé ngirng cung cap dich vu giao thudc theo toa trong ngay va ngay hém sau bat ky ldc ndo ma khéng can béo truéec,
céc han ché khac cé thé dwoc ap dung. Ngudi thu hwdng Medi-Cal va Medicaid nén hdi nha thuéc cia minh dé biét thém thong tin vé viéc
giao cac loai thudc theo toa. 4. Mot s8 16p hoc cé thé yéu cau déng phi. 5. Cac dich vu trén khong dugc dai tho theo quyén Igi trong chuong
trinh bao hiém strc khde clia quy vi va khdng phai tuan theo nhitng diéu khodn dwoc quy dinh trong Chirng Tir Bao Hiém cla quy vi hodc cac
tai liéu khac cta chuong trinh. Céc dich vu ndy cé thé bi ngirng cung cap bat ky ltc nao ma khdng can thong bao. 6. Diém HEDIS® ndm 2024
cla Kaiser Permanente. Diém chudn dugc cung cip theo Quality Compass® ctia National Committee for Quality Assurance (Uy Ban Quéc Gia
vé Dadm Bao Chat Lugng) (NCQA) va 4p dung cho tat ca cac nganh nghé kinh doanh. Biém téng hop khu vire clia Kaiser Permanente do Phong
Chat Lwgng Cham Séc va Dich Vu clia Kaiser Permanente cung cap. Ngudn dit liéu trong 4n pham ndy duoc 18y tir Quality Compass 2024 va
duoc NCQA cho phép st dung. Quality Compass 2024 bao gom mdt s di liéu CAHPS nhat dinh. Moi hoat ddng trinh bay, phan tich, dién giai
dit liéu hodc két luan dua trén di liéu nay hoan toan do cac tac gia thuc hién va NCQA dic biét tuyén bd mién trir trach nhiém déi véi bat
ky hoat ddng trinh bay, phan tich, dién giai hodc két luan nao nhu vay. Quality Compass® va HEDIS® 13 cac nhan hiéu d3 dang ky ctia NCQA.

CAHPS® 13 nhadn hiéu d3 dang ky cla Agency for Healthcare Research and Quality (Co Quan Nghién Ciru va Ddm Bao Chat Luwgng Dich Vu
Cha&m Séc Stre Khoe).




Notice of Language Assistance

English: ATTENTION. Language assistance is available
at no cost to you. You can ask for interpreter services,
including sign language interpreters. You can ask for
materials translated into your language or alternative
formats, such as braille, audio, or large print. You can
also request auxiliary aids and devices at our facilities.
Call our Member Services department for help. Member
services 1s closed on major holidays.

e Medicare, including D-SNP: 1-800-443-0815
(TTY 711), 8 a.m. to 8 p.m., 7 days a week

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 hours a
day, 7 days a week

e All others: 1-800-464-4000 (TTY 711), 24 hours a
day, 7 days a week

B AEYI AR e i IS ey clian il iled il iy olde 4SS () gy 5 48 gie By pall) Saeladl) At Arabic
Aikay 5 iy Aol 4 5 gea cile g o piSall 1 g Ayl S Al sy ol clials Lo e il y s SliSay
Jas ¥ saebud) Lo Jganll il cliac Yl Class ool aa Joadl 1 e i 530lue 5 gl g 520 le Jiluy calh Ll

g Il el eliae ) class
Al 7 il 8 a8 ((TTY 711) 1-800-443-0815 ;L= D-SNP <l 3 Ly <Medicare
i t_y-u-‘fl
g sl AU T sl L3 dele 24 o(TTY 711) 1-855-839-7613 ke :Medi-Cal
g sl AUl T capll A3ele 24 ((TTY 711) 1-800-464-4000 s (3N e

Armenian: NPCUIMNPERBNOPL: LEhquljul wewljgnipmiip hwouwibih b dkg win]dwp:
A p Jwpnn bp ubnpl) pubu]np pupglum ppub Swpwympndbbbp, wn pnod
dbuwmbiph (kqyh pwpgdwihstbp: Foop Yupng bp punpk) dbp bgdnyd pupgduwinfws
ympbip Jund wyplnpubipughi diwswihbp, hiswhuhp B ppugyp, dwyhwgpmpymip
funl junonp nmwnwwnbuwljp: “np Jupnn Bp b ghdk] odwbnul] wewljgmppui b
uulpphpb I']'Il]'l.]-'l.l..'ll'l:I 'I'.I.]'Il'li.]p 'I].'I]'.Fl.lul Lil 1..”:..11 hmummmnl Eint hi.'l LI]T“ 'IJZ ()(lh"l ]ﬁ‘juli.i ].'I'l.'l.'l'l.julI]
quiquhwpbkp Jkp Ubnudubph vyyuuwpdwh pudhls Uhnpudubph vyyuwuwpljpdwb
pudhlin thwl) E hhdbwljwb wanb opkiphl:



s Medicare, bkpwuinjuy D-SNP™ 1-800-443-0815 (TTY 711), 8 am.-hg 8 p.m.-p,
gwpwpp 7 op

«  Medi-Cal' 1-855-839-7613 (TTY 711), opp 24 dwd, swpwpn 7 op

«  Nnuu popnpp’ 1-800-464-4000 (TTY 711). opp 24 dund, pwpwpp 7 op

Chinese: ¥R, N R%WE SN, ETClELRIBMHR O PRI %, 455 Tisi
PR OY o S5 IT DA R TR VR RGBT A D (35 5 sl LR SN RS AR, I L. TRAEK
Fhi. GO A DR AR R 0 5 S TR AR, IR 2 AR5 LA AR M
Who BV L1000 25 53 1855 AN F IR
e Medicare, {445 D-SNP : 1-800-443-0815 (TTY 711), B 7 K, 171 8 Li4Me |- 8 £
e Medi-Cal : 1-855-839-7613 (TTY 711), TEJH 7 Koy B K 24 /i
o FIEATIEAR AR TR 1-800-757-7585 (TTY 711), BiJ4 7 Jo, 6 K 24 i
AU dan 55 Cilard il e 250 290 g el sl GBG1 sshe g ) Cuelisa ) saiee s (lSal A g3 tFarsi
Gl 53l i 4 eadaan 5 lldae il i e Cinnan o L3N (o) lan e alen ) casiS Cad i 1
3 Sl 23] e iman a0 iy ga Lida bodisea Ji e dad alea 3 S S a0 1) e s
colme ) ezt 33580 (i e lame | Silasa Ly ooSa il 33 51 258 Sl g 2 1e 80 e 1 1 (S oS
ol A g QM_I}.‘:

5557 s e 8 5 pua 8 3 (TTY 711) 1-800-443-0815 o e s :D-SNP Juis :sMedicare o
3,80 (s 43ia
2 80 GG asia g5 T s ANS Zelu 24 2 (TTY 711) 1-855-839-7613 = jwl s :Medi-Cal o
el 4T 357 ¢ g Al el 24 3 (TTY 711) 1-800-464-4000 -}dh:ﬁeu‘r; .
A
Hindi: <Tet &) #9T Weraar 3mas fov far fdt gow & sueey {1 amo gfian
Harsit & fAv 30y S F@ad €, Swed wsa dEs & gaiied o anfde §1 s
w@EfIrat @ 3uer e ar defeus urew, o R da, iR, a1 @2 e # segae
i & fow it g Fhd ¥ 3T AN glaur-dal W Gead wuEr J suson
&1 A HAUY I @ & Heddl & AU AN W Ha1 TAHET & Hid HL H@GE

a1 fasmr Fea gieedl ae &a 9g g ¢

¢ Medicare, T D-SNP enffe &: 1-800-443-0815 (TTY 711). g% 8 It & A
Tt @, OO & 1A

o Medi-Cal: 1-855-839-7613 (TTY 711), &7 & dlfrw a¢, waw & 7 e

o arht |t 1-800-464-4000 (TTY 711). fe= & didta a¢, woe & 7 &=

Hmong: FAJ SEEB. Muaj kev pab txhais lus pub dawb rau koj. Koj muaj peev xwm thov kom
pab txhais lus, suav nrog kws txhais Ius piav tes, Koj muaj peev xwm thov kom muab cov ntaub
ntawv no txhais ua koj vam lus los sis ua lwm hom, xws I hom ntawv rau neeg dig muag xuas,
tso ua suab lus, los sis luam tawm kom koj. Koj kuj tuaj yeem thov kom muab tej khoom pab
dawhb thiab t¢) khoom siv txhawb tau ran ntawm peb cov chaw kua) mob. Hu mus thov kev pab



rau ntawm peb Lub Chaw Pab Tswv Cuab. Lub chaw pab tswv cuab kaw rau cov hnub so uas
tseem ceeb,

e Medicare, suav nrog D-SNP: 1-800-443-0815 (TTY 711), 8 teev sawv ntxov txog 8§ teev
tsaus ntu), 7 hnub hauv 1b lub vy
Medi-Cal: 1-855-839-7613 (TTY 711). 24 teev hauv 1b hnub, 7 hnub hauv 1b lub vy
Tag nrho lwm vam: 1-800-464-4000 (TTY 711), 24 teev hauv ib hnub, 7 hnub hauv ib
lub vij

Japanese: ZHERE, SV A — MIBEHTIRRAWEETET, HREEFHERRES
lRY—EALERTEET, ¥ AEET, FREBTEFFLRYE. bRE0OFE
BICEHRENEEECHO 7 +—~ v FOBREERDLZENTE T, HthokERR
T L-CHRBOER LK - TEY 4. XEPLELFIX, MAFI—E AL
Pl BEES EESwy, MAFmMFH—EFRAETTFTELARBATREELTEBY EHA,

e D-SNP # &1 Medicare: 1-800-443-0815 (TTY 711) , i 8 608 8 i £
T, FPEE

e Medi-Cal: 1-855-839-7613 (TTY 711) . 24 B[H, fEcp#Ek

o FO4ET: 1-800-464-4000 (TTY 711) . 24 B§R], 4Eop

Khmer (Cambodian): WHSHSHENAY SSwMmManSoSishwSsSSsigumUgsy
HEHGIRN N HAUSTU JUSTRE/RUSTIUM NSRS HAHEGInnasan:
IEUEICHSURTUShAMIUNHES USIERINRIS]|SSCthHSIMU a1S]8 UHRj
ine gl HH:‘—";} NGINiNSSWUiSy ShgusinsSuSimusIguguinenisn
wugivnisiigsvnuenSsiunilRuEIUSESSWY innueEssicnsosisiig
MURIENRIENS9Y

o Medicare, JEIS1E D-SNP: 1-800-443-0815 (TTY 711) 11En8 § (/4 200 8 twods 71y
BRywcn

o Medi-Cal: 1-855-839-7613 (TTY 711) 24 i8R RGWig 7 IgHRUWICHA

o D015 1-800-464-4000 (TTY 711) 24 iEnRsnuwig 7 Igﬁmﬁimmgtﬁ

Korean: Sh| A& §-8 Qo] A AlF. 55 FAAE G F 28 23

FAEUD BRol2 WAE AR Ex A4, 000 Ex 2 245 ¢t 949

ALE 2R F 2% P A A4 1x 7179 FAE 24T £ AGUD.

U A2 Rl =8 & 837 i 78 FHAANE 1% A2
a4 eFgTh

e Medicare(D-SNP (£¢) 5 7Y @4 8 A]~2. % 8 Ao 1-800-443-0815 (TTY 711)
Heoeg §Fo

s  Medi-Cal: 1-855-839-7613 (TTY 711), 5 7%, 8}5 24 ~| 7F

o 7| E}: 1-800-464-4000 (TTY 711), 5 7%, sF5 24 A 7}



Laotian: Iuagau. ﬂnwéﬂuiﬁaﬁﬂquaﬂrﬁuﬁufnﬂﬁmuﬁﬂ.

maug aunasdinauuaswage, aoutiquaswagall mau
saunoglncdensaniiduwagnessnay § sU coudy By SnBBUYY,

29, & newduermanl ne. venvantunaudogaunasegdibegsondly cax
gurneunaugoudelusnaniizeqwon @1, tvmeuraundSnauszuaBneegwoni@a

! L a ] wr wr L k-3 wr .
flegnoaugouifie. wesunddnauszuadne vudalududniidanunags.

e Medicare, aoung D-SNP: 1-800-443-0815 (TTY 711). 8 TLI[] Fé"ﬁ ma 8 EU!] gag,
7 Sudeaiia
. W—p— & X & I
o Medi-Cal: 1-855-839-7613 (TTY 711), 24 £otugad, 7 Joeafio
o Bu7: 1-800-464-4000 (TTY 711), 24 80t w9dff, 7 Foeafia

Mien: CAU FIM JANGX LONGX OC. Ninh mbuo dugv liepc ziangx tengx faan waac bun
meth muangx mv zuge heue meih ndorgv nyvaanh cingv oc. Meth core haiv tov taux ninh mbuo
tengx lorz faan waac bun meih. caux longe buoz wuv faan waac bun muangx. Meih aengx haih
tov taux ninh mbuo dorh nyunge horngh jaa dorngx faan benx meih nyvel waac a’fan fiev bieqe
da’nyeic diuc daan, fiev benx domh nzange-poke bun hluo, bungx waac-giez bun vangx, a’fai
aamx biegc domh zeiv-linh. Meih corc haih tov longe benx wuotc ginc jaa-domngx tengx aengx
caux jaa-sic nzie bun yiem njec zore goux baenge zingh gorn zange. Mborgv finx lorz taux yvie
mbuo dine zange domh gorn ziux goux baenge mienh nyet dormgx liouh tov heue ninh mbuo
tengx nzie weth. Ziux goux baenge mienh nyel gorn zangc se gec mv zoux gong yiem ginge nyel
hnot-nyieqe oc.

« Medicare, caux D-SNP: 1-800-443-0815 (TTY 711). yiem 8 dimv lungh ndorm taux
& dimv lungh muonx, yietec norm leiz baaix zoux gong 7 hnoi
o  Medi-Cal: 1-855-839-7613 (TTY 711). vietc hnoi goux junh 24 norm ziangh hoc. vietc
norm leiz baaix zoux gong 7 hno
* Yietc zungv da'nyeic diuc jauv-louc: 1-800-464-4000 (TTY 711), yietc hnoi goux junh
24 norm ziangh hoc, yviete norm leiz baaix zoux zong 7 hnoi
Navajo: GIHA. Tséé’ naalkaah sida’igii ¢1 doo t1'éé” iil'1" dah sidaa™igii. TV¢¢ oo iz igii €1
t1'izi"igii bik’eh dah deidiyos, U'a’n éi bi"éé” bik’eh dah na’alkaigii bik’eh dah deidiyds. T'a'1
bik’eh dah na’alkaigii bikaa’ dah na’alkaigii t"aa altso bik’eh dah deidiyos. Bi'éé” naalkaah
sida’igii bik’eh ha'a’aah. Ta’n bik'eh dah na’alkaigii éi bik'eh dah naazhjaa’igii bik’eh dah
na’alkaigii.
o  Medicare, bikaa’ dah deidivos D-SNP: 1-800-443-0815 (TTY 711). 8 a.m. g60 8 p.m..
73i U'aala’i damoo
o Medi-Cal; 1-855-839-7613 (TTY 711), 24 tI'ohch’ooli t"aala’1 ji, 7 jj t"aala’i damoo
o T'aa al’aa; 1-800-464-4000 (TTY 711), 24 tI’ohch’ooli t"aala’i jj, 7 jj t"aala’i damoo



Punjabi: firs fe§) s rafez 302 w4 faat fan ma= © Qusey 3 34 warfige
Tt Al €3 wie BE afa Aer 3, fan 89 Fets Saey © vefe € avs &) I
A § »uS 3ng fEe, 7 fan 2gsfug gane <8 wisefes 939& Be & afg Fae
J1 3H AE AgE31 3 Rafed 834 w2 Buadal et € 9831 99 Haw d1 Hee S
A2 Hegl T Aevel @ fegal § 7% 931 Heai T Aere = fegmar Wy g @8 fos
ge gfder J

o Medicare, fiH 129 D-SNP 2 HTHE 3. 1-800-443-0815 (TTY 711), H2d 8 <7 3 7

§TH 39, Jg3 ¢ 7fes
e Medi-Cal: 1-855-839-7613 (TTY 711). fes € 24 R, gg3 @ 7 fes
o HEH HD: 1-800-464-4000 (TTY 711), fo’ € 2402, Ig3 € 71v58

Russian: BHHMAHHWE! [T1a Bac noctyvimie: Gecruiatele veayri nepesoia. Bel momere
SAUPOCHTE VEIYTH YCTHOTO [EPeBOIa, B TOM HHCIE YCIVIH MEPEBOIAMIKA A3bIKA HecToB. Bh
TAKKE MOMKETE 3AIPOCHTE MATEPIAIBL, [TEPeBeIeHHEIE HA BALL H3RIK IV B ANbTEPHATHBHBIX
thopmarax. Hanpimep wpindTom bpaitng, kpyiHsiM mwpidToM win 8 ayvanodopMare. Bel takse
MOMeTe 3AMPOCHTE AONOIHITEIBHEIE NPHCIocoGIeHIA I BCIoMoraTelbHEle YeTpoiicTEa B HAIIIX
yupesUieHnax. Ecmn BaM HYAHA [OMOLLE, IO3BOHITE B OT/1e1 00CTY:HIBAHNIS VYacTHIIKOB, OT11e
oBCTYANRAHIA VIACTHIIKOR He padoTaeT B IHH TOCYIAPCTBEHHEIX PAITHIIKOR.

«  Medicare, srmouag D-SNP: 1-800-443-0815 (TTY 711). 63 prixoansx ¢ 5:00 1o 20:00,

s Medi-Cal: 1-8B55-839-7613 (TTY 711), KpvIIocyTouHO (3 BEINOIHBIX,

s J[wodwte apyrie nocrasmgn veave: 1-800-464-4000 (TTY 711), kpyriocyTouno Ges
BEIXOTHBIX,

Spanish: ATENCION. Se ofrece ayuda en otros idiomas sin ningtin costo para usted. Puede
sohicitar servicios de interpretacion. mcluyendo mtérpretes de lengua de sefias. Puede solicitar
materiales traducidos a su 1dioma o en formatos alternativos, como braille. audio o letra grande.
También puede solicitar avuda adicional v dispositivos auxihiares en nuestros centros de
atencion. Llame al Departamento de Servicio a los Miembros para pedir ayuda. Servicio a los
Miembros esta cerrado los dias festivos principales,

o  Medicare, incluyendo D-SNP: 1-800-443-0815 (TTY 711). los 7 dias de la semana.,
de 8 a m.a8p m.los 7 dias de la semana
e Medi-Cal: 1-855-839-7613 (TTY 711), las 24 horas del dia, los 7 dias de la semana,
s Todos los otros: 1-800-T88-0616 (1TTY 711), las 24 horas del dia, los 7 dias de
la semana.

Tagalog: PAUNAWA. May magagamit na tulong sa wika nang wala kang babayaran. Maaari
kang humiling ng mga serbisyo ng interpreter, kasama ang mga interpreter sa sign language.
Maaan kang humiling ng mga babasahin na nakasalin-wika sa 1vong wika o sa mga
alternatibong format, na tulad ng braille, audio, o malalaking utik. Puwede ka nng humiling ng
mga karagdagang tulong at device sa aming mga pasilidad. Tawagan ang aming departamento ng
Mga Serbisyo sa Mivembro para sa tulong. Ang mga serbisyo sa muyembro ay sarado sa mga
pangunahing holiday.



* Medicare, kasama ang D-SNP: 1-800-443-0815 (TTY 711). 8 am. hanggang 8 p.m_,
7 araw sa 1sang hinggo

o  Medi-Cal: 1-855-839-7613 (TTY 711). 24 oras sa 1sang araw. 7 araw sa 1sang linggo

¢ Ang lahat ng iba; 1-800-464-4000 (TTY 711), 24 oras sa 1sang araw, 7 araw sa lsang
linggo

Thai: defiv Tusnrshirnuthamdad unim waivinuleslifla [
viruanusauasuuinisaiu sruflaaamda’léd vinuansevalvulaanans
tlunszasvinu wialusuuudug iudnesiwsas Wadoo wiadhanssmnelug)
vinusnnsawasualnsal thomBauazalnsaitaduls at aonuiliuinsuaas
Tnséasadioutnsaundnuassudanasnuthombals
dhavsamsaudnasiavinnsluiungesiynisenen

e  Medicare 57ufia D-SNP: 1-800-443-0815 (TTY 711) 8.00 u. v 20.00 u.
wia 7 Jusadle i .
* Medi-Cal: 1-855-839-7613 (TTY 711) maaa 24 11w wia 7 Jusadla v
o Buq Wonua: 1-800-464-4000 (TTY 711) aaas 24 11110 wia 7 Sudadle v

Ukrainian: ¥YBAT'A! [Tocayri neperiaiaua HATAOTECA 0e3K0WTORHO, Bl MO®eTe 3animimm
AT HA MOCAYTH YCHOTO HEPERIALY, 30KPCMa MOBOIO KecTiE. Bu MoxeTe 3pobIiTi 3amit Ha
OTPHMAHHA MATEPIATIR, NEPEKTATEHNX RAIIOK MORO, af0 B ATKTEPHATIRHIX QOpPMATAX, K-0T
HaapyroeaHmy mpndron Bpaiing uin ek mpidiroM, a TAaKoX v 3ByKoBoMY dopmati. Kpism
TOTO, BII MOKETE 3pOOITI 3aIIHT HA OTPHMAHHA JONOMUKHIIX 3ac0o01B 1 IPHCTPOIB ¥ 3ak1a1ax
Hamol Mepexl koMnanil. Axmo pay noTpidua qonomora, satenedonyiite v BLLILT 08CTVIOBYBAHHA
KmeHTie. BUuuiwn oGeayroByBaHHS KIEHTIB 30 HeHIil v JepKaBH] CBATA,

o Medicare, 3okpema D-SNP: 1-800-443-0815 (TTY 711), 3 8:00 xo 20:00, Ge3 BIXIIHNX.
e Medi-Cal: 1-855-839-7613 (TTY 711). uniogoforo, Ge3 BIXIIHILX.
o Voo unn Hagasaq nocayr: 1-800-464-4000 (TTY 711). umiogoboro. 6e3 BUXLIHIIX.

Vietnamese: LUU Y. Chiing t6i cung r:ap dich vu hé tro ngén ngit mién phi cho quy vi. Quy vi
co thr: véu ciu dich vu thong dich, bao gom ca thnng dich vién ngon ngir ky hiéu. Quy vi ¢o thé
wu cau tai liéu duoc dich sang ngén ngir cia quy vi hay dinh dang thm the. Lhang han nhur chit
noi braille, bing dia thu Am hay ban in kho chir lém. Quy vi cling ¢6 thé yéu cau cac phuong tién
vi thiét bi phu tro tai cic co sd clia chiing t6i. Goi cho ban Dich Vu Héi Vién cia ching tdi dé
duge tro gitip. Ban dich vu héi vién khong lam viéc vao nhimg ngay 1€ lén.

s  Medicare, bao gf‘:—m cia D-SNP: 1-800-443-0815 (TTY 711). 8 gir sang dén 8 gidr toi,
7 ngay trong tuin
e  Medi-Cal: 1-855-839-7613 (TTY 711), 24 giir trong ngay, 7 ngay trong tudn
o Mol chuomg trinh khac: 1-800-464-4000 (TTY 711), 24 giér trong ngay, 7 ngay trong tuin,



Nondiscrimination Notice

In this document, “we”, *us”, or “our” means Kaser Permanente (Kaiser Foundation Health Plan,
Inc, Kaiser Foundation Hospitals, The Permanente Medical Group, Inc., and the Southern California
Medical Group). This notice 1s available on our website at kp.org.

Discrimination 1s against the law. We follow state and federal civil rights laws.

We do not discriminate, exclude people, or treat them differently because of age, race, ethnic group
identification, color, national origin, cultural background, ancestry, religion, sex, gender, gender
identity, gender expression, sexual orientation, marital status, physical or mental disability, medical
condition, source of pavment, genetic information, citizenship, primary language, or immigration status.

Kaiser Permanente provides the following services:
*  No-cost ards and services to people with disabilities to help them communicate better with
us, such as:

+ Qualified sign language mterpreters

¢ Written information in other formats (braille, large print, audio, accessible electronic
formats, and other formats)

* No-cost language services to people whose primary language 15 not Enghsh. such as:
+ Qualified interpreters

+ Information written in other languages

If you need these services, call our Member Services department at the numbers below. The call 1s
free. Member services 15 closed on major holidays,
s Medicare, including D-SNP: 1-800-443-0815 (TTY 711), 8 am. to 8 p.m., 7 days a week.
o Medi-Cal: 1-855-839-7613 (TTY 711), 24 hours a day, 7 davs a week.
¢ All others: 1-800-464-4000 (TTY 711). 24 hours a day. 7 days a week.

Upon request, this document can be made available to you in braille, large print, audio, or electronic
formats. To obtain a copy in one of these alternative formats. or another format. call our Member
Services department and ask for the format vou need.

How to file a grievance with Kaiser Permanente

You can file a discrimunation grievance with us if vou believe we have failed to provide these
services or unlawfully discriminated in another way. You can file a grievance by phone, by mail, in
person, or onhne, Please refer to your Evidence of Coverage or Certificate of Insurance for detals.
You can call Member Services for more information on the options that apply to vou, or for help
filing a gnevance. You may file a discrimination grievance i the following ways:

* By phone: Call our Member Services department. Phone numbers are listed above.

¢ By mail: Download a form at kp.org or call Member Services and ask them to send you a
form that yvou can send back.

¢ In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to vour provider directory at kp.org/Tacilities for addresses)



#* Online: Use the online form on our website at kp.org
You may also contact the Kaiser Permanente Civil Rights Coordinator directly at the addresses below:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

How to file a grievance with the California Department of Health Care Services Office of
Civil Rights (For Medi-Cal Beneficiaries Only)

You can also file a civil nghts complaint with the Califorma Department of Health Care Services
Office of Civil Rights in writing, by phone or by email:

+ By phone: Call DHCS Office of Civil Rights at 916-440-7370 (TTY 711)

+« By mail: Fill out a complaimnt form or send a letter to:

Office of Civil Raghts

Department of Health Care Services
P.O. Box 997413, M5 0009
Sacramento, CA 95899-7413

California Department of Health Care Services Office of Civil Rights Complaint forms
are available at: http://www.dhcs.ca.gov/Pages/Language Access.aspx

+ Online: Send an email to CivilRights@dhes.ca.gov

How to file a grievance with the U.S. Department of Health and Human Services Office of
Civil Rights

You can file a discrimination complaint with the U.S, Department of Health and Human Services
Office of Civil Rights. You can file vour complaint in writing, by phone, or online:

+* By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-7697)

* By mail: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Foom 509F, HHH Building
Washington, D.C. 20201
U.S, Department of Health and Human Services Office of Civil Rights Complaint
forms are available at: https://www.hhs.gov/ocr/office/file/index.html

*  Online: Visit the Office of Civil Rights Complaint Portal at:
https://ocrportal.hhs.gov/ocr/smartscreen/main. jsf
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