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Experience simpler,
smarter health care

When all your needs are handled
under one plan, you get:

- A seamless in-person - Support for your
and virtual care experience mental health and wellness
- 24/7 access to care - High-quality preventive,

wherever you are primary, and specialty care




Combined care and coverage
is everything

Your doctors, hospitals, and health plan benefits should work

together to give you exceptional care, when and where you need it.

From preventive, primary, and virtual care to pharmacy, labs, and

mental health support — we put it all together to make your health
care work for you.

That's why members stay with

Kaiser Permanente nearly twice as
long as other health plans.



http://kp.org/choosekp

Q¥ This was my first appointment
with Dr. Rieple, and | could
not be more impressed. She
made me feel like | was the
most important person on

her schedule. 99

— Michele, Kaiser Permanente member




Timely, convenient
in-person and virtual care

Get the care you need, when you need it. The Kaiser Permanente app
makes it easier to manage your care online or connect with your care
team on demand. And with our network of locations, specialists, and
services, you can get timely lab results and primary care appointments
close to home.

& 24/7 virtual care

Visit kp.org or use our app to talk to a clinician
24/7 by phone or video.? You can also email your
care team, view most lab results, and more.

Mail-order pharmacy
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Refill prescriptions online, in person, or over the
phone — with same-day pickup and same-day or
next-day home delivery for most prescriptions.?

0

Care while traveling

If you're planning to travel, we can help with
vaccinations, prescriptions, and more. You also have
access to urgent and emergency care worldwide —
not just at Kaiser Permanente facilities.




Support for your body and mind

Members can get help with depression, anxiety, addiction,
and mental or emotional health — without a referral for mental
health care within Kaiser Permanente. Explore individual and
group therapy, health classes, self-care resources, and more.*

Resources for your everyday wellness

Take advantage of classes, services, and programs to help you
achieve your health goals.®

» Wellness coaching

« Fitness programs

« Gym memberships




Care that's world class

With most plans, you get a wide range of preventive care at no extra cost.
If you need specialty care — for maternity, cancer care, heart health, or
anything else — you have access to cutting-edge technology and the latest
evidence-based care. You can also change your doctor at any time, so you
always have a health partner you know and trust.

We guide you every step of the way

T A
Your health Your doctor guides Your health Your care team
history lives in you through record is available lets you know
your electronic appointments to you and your when to schedule
health record. and referrals. care team 24/7. checkups and tests.

¥ You have enough stressors
in your life. So at Kaiser
Permanente we make sure
health care isn't one of them. §Y

— Dr. Khushboo Mehta




Complete care to help you
live a healthier life

With Kaiser Permanente, your care is simpler, smarter, and seamless —
so you can spend more time doing what you love.

Ready for health care that works for you?
Visit kp.org/choosekp to get started.

Call 1-800-514-0985 (TTY 711)
Monday through Friday, 7 a.m. to 6 p.m. Pacific time,
to talk to an enrollment specialist.

Current members with questions can call Member Services
24 hours a day, 7 days a week (closed holidays).

* 1-800-464-4000 (English and more than
150 languages using interpreter services)

* 1-800-788-0616 (Spanish)
e 1-800-757-7585 (Chinese dialects)
e 711 (TTY)
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1. Kaiser Permanente internal data, 2024; Hanming Fang, PhD, et al., “Trends in Disenrollment and Reenrollment Within
US Commercial Health Insurance Plans, 2006-2018,” JAMA Network Open, February 24, 2022. 2. When appropriate and
available. 3. Same-day and next-day prescription delivery services may be available for an additional fee. These services
are not covered under your health plan benefits and may be limited to specific prescription drugs, pharmacies, and areas.
Order cutoff times and delivery days may vary by pharmacy location. Kaiser Permanente is not responsible for delivery
delays by mail carriers. Kaiser Permanente may discontinue same-day and next-day prescription delivery services at any
time without notice and other restrictions may apply. Medi-Cal and Medicaid beneficiaries should ask their pharmacy for
more information about prescription delivery. 4. Some classes may require a fee. 5. The services described above are not
covered under your health plan benefits and are not subject to the terms set forth in your Evidence of Coverage or other
plan documents. These services may be discontinued at any time without notice. 6. Kaiser Permanente 2024 HEDIS® scores.
Benchmarks provided by the National Committee for Quality Assurance (NCQA) Quality Compass® and represent all lines
of business. Kaiser Permanente combined region scores were provided by the Kaiser Permanente Department of Care and
Service Quality. The source for data contained in this publication is Quality Compass 2024 and is used with the permission of
NCQA. Quality Compass 2024 includes certain CAHPS data. Any data display, analysis, interpretation, or conclusion based
on these data is solely that of the authors, and NCQA specifically disclaims responsibility for any such display, analysis,
interpretation, or conclusion. Quality Compass® and HEDIS® are registered trademarks of NCQA. CAHPS® is a registered

trademark of the Agency for Healthcare Research and Quality.




Notice of Language Assistance

English: ATTENTION. Language assistance is available
at no cost to you. You can ask for interpreter services,
Including sign language interpreters. You can ask for
materials translated into your language or alternative
formats, such as braille, audio, or large print. You can
also request auxiliary aids and devices at our facilities.
Call our Member Services department for help. Member
services is closed on major holidays.

e Medicare, including D-SNP: 1-800-443-0815
(TTY 711), 8 a.m. to 8 p.m., 7 days a week

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 hours a
day, 7 days a week

e All others: 1-800-464-4000 (TTY 711), 24 hours a
day, 7 days a week

BV A can el A Ly chan Al Cland lla i€y e AAISS (508 52 g & alll Sac L) 4l :Arabic
iCay 3 S Cijablidebball 5l (5 sa Cala ) 08 8Sall ol 50 48 Hla Jie Ay gy ) clinly daa jie (310 5 lla liSay
Jaxi ¥ sac bl o Jseanll L) eliac ) ladd and ae Jucail L) e 8 50 lise 5 gl 5 5ac e Qi g calla U

Aol @aall b eliac V) claxs

8ol 7 (3lue 8 N lalua 8 ((TTY 711) 1-800-443-0815 : e D-SNP <lls _d Loy ‘Medicare o
&}Lu‘}ﬂ

g su) G oLl 7 sl 3 4ele 24 (TTY 711) 1-855-839-7613 k= :Medi-Cal o

& sl 8oLl 7 sl dielu 24 «(TTY 711) 1-800-464-4000 :lrsex (12N o

Amenian: NhTUNRE3NPL: Liquljut wowlgnipniup hwuwubh | dkq wudwp:
nip fupnn kp gl putudnp pupquwint pjub Swpwynipniulbp, wyn pynud
dthuntph 1kqyh pupguwithsttp: Fnip Jupnn bp fuunnpt) dkp (kqyny pupgdudus
ympbp Jud wyphunpubpuiht Abwswibp, hisuphupp ' ppuyp, dwjiwgpnipyniip
Jwd jungnp nunwwnbuwlp: Fnip Jupnn bp twb nhdk] odwtinul] wowlignipjui b
uwppbph hwdwp, npnup wnljuw ki Ukp hwunwwnnipjnittbpnid: Ogunipjut hwdwp
quiquhwptp dbp Utnudubph vguuwupjdwb pudhti: Gunudubph vyuwuwupldub
pwdhtp thwul Ehhdtwljwt wint opkpht:



e Medicare, utpwnjuy D-SNP™ 1-800-443-0815 (TTY 711), 8 a.m.-hg 8 p.m.-p,
gupwipq 7 op

e Medi-Cal' 1-855-839-7613 (TTY 711), opp 24 dwid, pwpwpn 7 op

e Ujniu pninpp’ 1-800-464-4000 (TTY 711), opp 24 dwd, owpwipn 7 op

Chinese: HVER, HAVERIES ). & LBSRIAIRME D3RS, OFETERM
PEOo AT DUESRORE BORHRY B i S8 s Y 1 5 BCHARAR SR RicAs, InE S, S ek
TR I TT AESRAE F A Tt 7 R R TR AR 2 SRS A ARG
Bhyo EEEAE H A 2 GRS AT

e Medicare, {135 D-SNP : 1-800-443-0815 (TTY 711), #:J& 7K, F4F 8 &M I8 /&
e Medi-Cal : 1-855-839-7613 (TTY 711), #/& 7 K, &K 24 /N
o A HARMRE TR 1-800-757-7585 (TTY 711), &EfE 7 K, HER 24 /M

AL dan i ledd ) gie 20 2 g Lad sl 0BG sk 4 (Al caelue ) (saiee s Sl A g5 :Farsi
LIS ol 3 & g 4 eadden i lllae 2l fioe im0 L) ) gles e dlea ) i€ Gl & 50 )

5 Sl il e i i pa iy on bl L eipa Ji ca bt ales ) caniS a3 0 15 o Kl
celiac) cilard 580 (i Le (sliae ) ciland U oSS @il 5o (51 € sl g3 o Le K1 ge ) 1 oSS slaelinn
) Ay (s y Slahaad o

9507 e pac 8Uzmua 8 O (TTY 711) 1-800-443-0815 oLl L :D-SNP Jeli cMedicare e
2580 ol 4ia

o8 elaiaiia 5y, 7 ¢ Osoalad Celu 24 50 (TTY 711) 1-855-839-7613 o laii L :Medi-Cal o

A AT 557 s Alud ciele 24 0 o(TTY 711) 1-800-464-4000 o lai U Son 2 )l sadas

Hindi: &1 &1 $TYT Hgraar 3m9a forw faar et ges & 39y §1 39 g

ar3it & AT 30 T Fhd ¢, [0 @zt dodst & gy o enfaer g1 3

FATIAT T 3HTAT 9T A7 dehfedsn urew, S8 6 oo, 3ifsa, a1 93 fic # 3rqare

Al & T o g Tohd ¢ T AR Fiaur-shal W HgRIS AT AR 3ol

1 8 3N FX Fehod &1 TAAT & AT AR Ferd Qar AT T Hiel HY| T
Jar fysmr AET gt are R da & B

e Medicare, [S/E& D-SNP Tffer §: 1-800-443-0815 (TTY 711), g 8 &1 & I
8 deh, Tcdlg & 7 feaT

e Medi-Cal: 1-855-839-7613 (TTY 711), i&e & dl&Ig ©c¢, acdg & 7 oot

o STHr TIHT: 1-800-464-4000 (TTY 711), feoT & dleiw ©¢, Iodig & 7 feoT

Hmong: FAJ SEEB. Muaj kev pab txhais lus pub dawb rau koj. Koj muaj peev xwm thov kom
pab txhais lus, suav nrog kws txhais lus piav tes. Koj muaj peev xwm thov kom muab cov ntaub
ntawv no txhais ua koj yam lus los sis ua lwm hom, xws li hom ntawv rau neeg dig muag xuas,
tso ua suab lus, los sis luam tawm kom koj. Koj kuj tuaj yeem thov kom muab tej khoom pab
dawb thiab tej khoom siv txhawb tau rau ntawm peb cov chaw kuaj mob. Hu mus thov kev pab



rau ntawm peb Lub Chaw Pab Tswv Cuab. Lub chaw pab tswv cuab kaw rau cov hnub so uas
tseem ceeb.

e Medicare, suav nrog D-SNP: 1-800-443-0815 (TTY 711), 8 teev sawv ntxov txog 8 teev
tsaus ntuj, 7 hnub hauv ib lub vij

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 teev hauv ib hnub, 7 hnub hauv ib lub vij

e Tag nrho lwm yam: 1-800-464-4000 (TTY 711), 24 teev hauv ib hnub, 7 hnub hauv ib
lub vij

Japanese: ZHER, SiEVAR— MIEERCIRHWEE T £, b EFEERE S
TR — BRI CE £9, AT, KEET, g ss5h e, bhl-os
FBICHER SNIZEERD 7 —~ v FOEEZRD D Z LN TE £, St ik
Tlrxlighes BOBEOBFE LR TR Y £9, XEAXLELR G IE, MAF— B 25
FRZBEELS 2 &0V, IMAFEBIT Y —E AL EERRA TITEELTEBY T¥A,

e D-SNP % & Medicare: 1-800-443-0815 (TTY 711) . Ffii 8 i 74 8 I %
T, AR

e Medi-Cal: 1-855-839-7613 (TTY 711) . 24 HFfE], A=K

o T Dfh4T: 1-800-464-4000 (TTY 711) . 24 W¢fH], 4FEHp (R

Khmer (Cambodian): R SHSMENFAY NS WMMnSEN SIS SSSIGUENULIM
HEMGIG N ESUSTU IO SIRERUSTUM AN UINRRIR GRS agRsang
BRI SUSTIUNMMIURITES USBHIRENS)SESMHAINU 9igH Y
HEPS9Y RS Swulsy
SHeUMIMNSSWISTMUAISRIUAIUTHRETSE

U SIS N e S MIUIDRUEUS S

1IN UENRAEITSUSISTIg WU SIS S 99

e Medicare, J5S1X D-SNP: 1-800-443-0815 (TTY 711) S11EN 8 (M 807 8 twis 7
igpngwucn

e Medi-Cal: 1-855-839-7613 (TTY 711) 24 iEnH Rl

o INHY1S]s 1-800-464-4000 (TTY 711) 24 IENHEHY

Korean: St AFE}, 8 o] XY ¥, 53 5YALS £33 5 M| A~5 245t
F AFYUY o] 2 HAE 28 e 1A oY e & IR ZE giA)
52 oA 4= dEyth A3 AAoA HE 7ot AHE .Y = dH5Y T
ZFAAF A H] 2 BAjo] B3-S @ FSHA 7] vh YT T8 3R Lol YA AR A E
+9sHA 54T

e Medicare(D-SNP X3}, 7 24 8 Al ~2.% 8 A<|| 1-800-443-0815 (TTY 711)
Ho g Fo



Laotian: Ydogau. Dnaugosdiedauwasalivaniosd @,

NWY AWINSIINIWIBWAF, DUTIUwwagad. nau
gaua02lcUienegauliuwagazegnan SU couSy By Snxsuy,
879, § nwduesmaol ve. venantunauiggauinsesidegsouilly wav

@UsnsumnéayL@@Tummuﬁe&ajwan (89, TonawsLundINIuKzUISN299wan S
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o Medicare, 20u3T) D-SNP: 1-800-443-0815 (TTY 711), 8 YugBa v 8 twguas,
7 Sudeafio

¢ Medi-Cal: 1-855-839-7613 (TTY 711), 24 £o%U98

o  Su7): 1-800-464-4000 (TTY 711), 24 §0%w9d5, 7

7 Joeaiio

1
o
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Mien: CAU FIM JANGX LONGX OC. Ninh mbuo duqv liepc ziangx tengx faan waac bun
meih muangx mv zugc heuc meih ndorqv nyaanh cingv oc. Meih corc haiv tov taux ninh mbuo
tengx lorz faan waac bun meih, caux longc buoz wuv faan waac bun muangx. Meih aengx haih
tov taux ninh mbuo dorh nyungc horngh jaa dorngx faan benx meih nyei waac a’fai fiev bieqc
da’nyeic diuc daan, fiev benx domh nzangc-pokc bun hluo, bungx waac-qiez bun uangx, a’fai
aamx bieqc domh zeiv-linh. Meih corc haih tov longc benx wuotc ginc jaa-dorngx tengx aengx
caux jaa-sic nzie bun yiem njiec zorc goux baengc zingh gorn zangc. Mborqv finx lorz taux yie
mbuo dinc zangc domh gorn ziux goux baengc mienh nyei dorngx liouh tov heuc ninh mbuo
tengx nzie weih. Ziux goux baengc mienh nyei gorn zangc se gec mv zoux gong yiem gingc nyei
hnoi-nyieqc oc.

e Medicare, caux D-SNP: 1-800-443-0815 (TTY 711), yiem 8 dimv lungh ndorm taux
8 dimv lungh muonx, yietc norm leiz baaix zoux gong 7 hnoi

e Medi-Cal: 1-855-839-7613 (TTY 711), yietc hnoi goux junh 24 norm ziangh hoc, yietc
norm leiz baaix zoux gong 7 hnoi

e Yietc zungv da’nyeic diuc jauv-louc: 1-800-464-4000 (TTY 711), yietc hnoi goux junh
24 norm ziangh hoc, yietc norm leiz baaix zoux gong 7 hnoi

Navajo: GIHA. Tséé’ naalkaah sida’igii éi doo t1’é¢’ iit’j” dah sidaa’igii. T’€é¢’goo th’izi’igii éi
tsé¢’ naalkdah sid4’igii bikda’ dah sidaaigii, t’a’ii bik’eh dah na’atkaigii. T’4’11 éi tF’¢¢’g66
tt’izi’igii bik’eh dah deidiyos, t’a’ii éi bi’é¢’ bik’eh dah na’atkaigii bik’eh dah deidiyds. T’4’ii
bik’eh dah na’atkaigii bikda’ dah na’atkaigii t’44 altso bik’eh dah deidiyos. Bi’é¢’ naalkaah
sida’igii bik’eh ha’a’aah. T°4’11 bik’eh dah na’atkaigii éi bik’eh dah naazhjaa’igii bik’eh dah
na’atkaigii.

e Medicare, bikaa’ dah deidiyos D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. g60 8 p.m.,

7 jj t’aatd’i damoo
e Medi-Cal: 1-855-839-7613 (TTY 711), 24 tf’ohch’ooli t’aata’i ji, 7 jj t’aatd’i damoo
o T’aa al’aq: 1-800-464-4000 (TTY 711), 24 tI’ohch’ooli t’aata’i jj, 7 ji t’aatd’i damoo



Punjabi:fqbl"ﬁﬁﬁl WWS@?E@WWW@@W@I SFﬁE'_@ﬁ:fg
it Aeret 83 A B8 <fa A 3, fan 9 s = © wofime & avig aw) 3t
THIII & iy 3T S1, A fan <a&fud erane g waees dds SEt < Jfd Adw
J1 3t St Ags3t 3 A 234 w3 Buads’ Bt <t 963t ad Aae J1 Hee B
T3 Hegt &t Aeret @ fegidl § 1% 93| Hadl Tl Aeret o fegrdl HY gt @8 fes
de 3fder

e Medicare, fAH f&9 D-SNP & THS J: 1-800-443-0815 (TTY 711), ARd 8 <A 3 W

8<H 34, g3 ¢ 71ea
o Medi-Cal: 1-855-839-7613 (TTY 711), fe® © 24, Ig3 2 7 fea
e Y5l ATJ: 1-800-464-4000 (TTY 711), fes € 24 U2, gg3 € 7 fes

Russian: BHUMAHME! J{ns Bac noctynHsl OecriatHble yCIIyry riepeBoja. Bel Moxere
3alPOCUTh YCIYTH YCTHOTO IIEPEBO/ia, B TOM YHCIIE YCIIYTH NEPEeBOUMKA S3bIKA KECTOB. Bbl
TaKKE MOXKETE 3alPOCUTh MaTEpUalbl, [IEPEBECHHbIE HA BAlll SI3bIK UJIM B aIbTEPHATUBHBIX
¢dopmarax, Hanpumep mpudTom bpaiiis, kpynHeM mwpudToM uiK B ayauodopmare. Bol Takxke
MOJKETE 3alPOCUTH JOMOJHUTEIbHBIE IPUCIIOCOOJIEHUS U BCIOMOTraTeNIbHbIE YCTPOICTBA B HAILIUX
yupexaeHusx. Ecinu Bam Hy»Ha OMOI11b, TO3BOHUTE B OT/I€J1 00CTYKUBaHUs y4acTHUKOB. OTaen
00CITy»KMBaHUs yYaCTHUKOB HE PabOTAeT B JHU TOCYIAPCTBEHHBIX MIPA3THUKOB.

e Medicare, Bxirouast D-SNP: 1-800-443-0815 (TTY 711), 6e3 Beixoausix ¢ 8:00 mo 20:00.
e Medi-Cal: 1-855-839-7613 (TTY 711), kpyriiocyTo4HO 0€3 BBIXOIHBIX.

e JlrwoObie apyrue mocrasiiuky yciyr: 1-800-464-4000 (TTY 711), kpyriiocyTodHo 6e3
BBIXOJTHBIX.

Spanish: ATENCION. Se ofrece ayuda en otros idiomas sin ningdn costo para usted. Puede
solicitar servicios de interpretacion, incluyendo intérpretes de lengua de sefias. Puede solicitar
materiales traducidos a su idioma o en formatos alternativos, como braille, audio o letra grande.
También puede solicitar ayuda adicional y dispositivos auxiliares en nuestros centros de
atencion. Llame al Departamento de Servicio a los Miembros para pedir ayuda. Servicio a los
Miembros esta cerrado los dias festivos principales.

e Medicare, incluyendo D-SNP: 1-800-443-0815 (TTY 711), los 7 dias de la semana,
de 8a. m.a8p. m., los 7 dias de la semana
e Medi-Cal: 1-855-839-7613 (TTY 711), las 24 horas del dia, los 7 dias de la semana.
e Todos los otros: 1-800-788-0616 (TTY 711), las 24 horas del dia, los 7 dias de
la semana.

Tagalog: PAUNAWA. May magagamit na tulong sa wika nang wala kang babayaran. Maaari
kang humiling ng mga serbisyo ng interpreter, kasama ang mga interpreter sa sign language.
Maaari kang humiling ng mga babasahin na nakasalin-wika sa iyong wika o sa mga
alternatibong format, na tulad ng braille, audio, o malalaking titik. Puwede ka ring humiling ng
mga karagdagang tulong at device sa aming mga pasilidad. Tawagan ang aming departamento ng
Mga Serbisyo sa Miyembro para sa tulong. Ang mga serbisyo sa miyembro ay sarado sa mga
pangunahing holiday.



e Medicare, kasama ang D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. hanggang 8 p.m.,
7 araw sa isang linggo

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 oras sa isang araw, 7 araw sa isang linggo

e Ang lahat ng iba: 1-800-464-4000 (TTY 711), 24 oras sa isang araw, 7 araw sa isang
linggo

Thai: geéiv Jusn1slanuhamdasiune wavinulaalaidia1ladxne
vihugnusazasuusnisain Hudvauasia’le vinusnusazalvvdaanans
dlunsuasvinu wialusduuudun wiudnusiusad WWddas viaddnesaualng)
vihusgnunsauaduailnsal thavidauazainsalidBule ar saunliusnisuann
Mnshncadausnssudnuadisitiianannuanda‘ls
dhaurnssundnasiavinaistuiunaasanisenee

e Medicare 59189 D-SNP: 1-800-443-0815 (TTY 711) 8.00 u. &9 20.00 u.
wia 7 Jusaduenvi |
e Medi-Cal: 1-855-839-7613 (TTY 711) aaan 24 171u9 wia 7 Jusadlani
e Auq Wenua: 1-800-464-4000 (TTY 711) aaan 24 1119 wia 7 Judadlau

Ukrainian: YBAT'A! [Tocayru nepekiaiadya HaJaloThCsl 0€3KOMITOBHO. Bu MOXkeTe 3aIUIInTH
3aIUT Ha TIOCIIYTH YCHOTO TIEPEKIIay, 30KpeMa MOBOIO JKecTiB. Bu MokeTe 3poOuTH 3amuT Ha
OTpPHMaHHS MaTepiajiB, MEPEKIIaJICHUX BaIIO0 MOBOIO, a00 B allbTEpHATUBHUX (popMaTax, sIK-OT
HaZpyKoBaHUM mpudToM bpailng un Benukum mpudToM, a TakoxK y 3BykoBomy opmarti. Kpim
TOTO, B MOXKETE 3pOOUTH 3aITUT Ha OTPUMAHHS JOMOMIKHHX 3aC00iB 1 IPUCTPOIB y 3aKiIagax
HaIIoi Mepeski KoMmaHii. SIkio Bam notpidHa gonomora, 3arenedoHyiTe y BiILUT 00CITyrOByBaHHS
KJTi€HTIB. Biain oOcmyroByBaHHS KITI€HTIB 3a4MHEHHH Y JIEpyKaBHI CBATA.

e Medicare, 30kpema D-SNP: 1-800-443-0815 (TTY 711), 3 8:00 mo 20:00, 6e3 BuXigHUX.
e Medi-Cal: 1-855-839-7613 (TTY 711), uiiogo60B0, 6€3 BUXiTHUX.
e Vi inmii Hagasaui mociyr: 1-800-464-4000 (TTY 711), uisioo60B0, 6€3 BUXITHHX.

Vietnamese: LUU Y. Ching tdi cung cap dich vy hd tro ngdn ngir mién phi cho quy vi. Quy vi
c6 thé yéu cau dich vy thong dich, bao gom ca thong dich vién ngdn ngit ky hiéu. Quy vi c6 thé
yéu cau tai liéu duoc dich sang ngdn ngir ciia quy vi hay dinh dang thay thé, chang han nhu chi
ndi braille, bang dia thu am hay ban in kho chix 16n. Quy vi ciing c6 thé yéu cau cac phuong tién
va thiét bi phu tro tai cac co s¢ cua ching tdi. Goi cho ban Dich Vu Hoi Vién cua ching toi dé
duoc trg gidp. Ban dich vu hoi vién khdng l1am viéc vao nhiing ngay 1€ lon.

e Medicare, bao gdm ca D-SNP: 1-800-443-0815 (TTY 711), 8 gid sang dén 8 gio téi,
7 ngay trong tuan
e Medi-Cal: 1-855-839-7613 (TTY 711), 24 gid trong ngay, 7 ngay trong tuan
e Moi chuong trinh khac: 1-800-464-4000 (TTY 711), 24 gio trong ngay, 7 ngay trong tuan.



Nondiscrimination Notice

In this document, "we", "us", or "our" means Kaiser Permanente (Kaiser Foundation Health Plan, Inc,
Kaiser Foundation Hospitals, The Permanente Medical Group, Inc., and the Southern California
Medical Group). This notice is available on our website at kp.org.

Discrimination is against the law. We follow state and federal civil rights laws.

We do not discriminate, exclude people, or treat them differently because of age, race, ethnic group
identification, color, national origin, cultural background, ancestry, religion, sex, gender, gender
identity, gender expression, sexual orientation, marital status, physical or mental disability, medical
condition, source of payment, genetic information, citizenship, primary language, or immigration status.

Kaiser Permanente provides the following services:

* No-cost aids and services to people with disabilities to help them communicate better with us, such as:
o Qualified sign language interpreters

o Written information in other formats (braille, large print, audio, accessible electronic formats,
and other formats)

* No-cost language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages

If you need these services, call our Member Service department at the numbers below. The call is free.
Member services is closed on major holidays:

* Medicare, including D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. to 8 p.m., 7 days a week.
* Medi-Cal: 1-855-839-7613 (TTY 711) 24 hours a day, 7 days a week.
* All others: 1-800-464-4000 (TTY 711) 24 hours a day, 7 days a week.

Upon request, this document can be made available to you in braille, large print, audio, or electronic formats.
To obtain a copy in one of these alternative formats, or another format, call our Member Service Contact
Center and ask for the format you need.

How to file a grievance with Kaiser Permanente

You can file a discrimination grievance with us if you believe we have failed to provide these services or
unlawfully discriminated in another way. You can file a grievance by phone, by mail, in person, or online.
Please refer to your Evidence of Coverage or Certificate of Insurance for details. You can call Member
Services for more information on the options that apply to you, or for help filing a grievance. You may file a
discrimination grievance in the following ways:

* By phone: Call our Member Services department. Phone numbers are listed above.
* By mail: Download a form at kp.org or call Member Services and ask them to send you a form that
you can send back.


https://kp.org
https://kp.org

* In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)
* Online: Use the online form on our website at kp.org

You may also contact the Kaiser Permanente Civil Rights Coordinator directly at the addresses below:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

How to file a grievance with the California Department of Health Care Services Office of Civil
Rights (For Medi-Cal Beneficiaries Only)

You can also file a civil rights complaint with the California Department of Health Care Services Office of
Civil Rights in writing, by phone or by email:

* By phone: Call DHCS Office of Civil Rights at 916-440-7370 (TTY 711)
* By mail: Fill out a complaint form or send a letter to:
Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
California Department of Health Care Services Office of Civil Rights Complaint forms are

available at: http://www.dhcs.ca.gov/Pages/Language Access.aspx

* Online: Send an email to CivilRights@dhcs.ca.gov

How to file a grievance with the U.S. Department of Health and Human Services Office of Civil
Rights

You can file a discrimination complaint with the U.S. Department of Health and Human Services Office for
Civil Rights. You can file your complaint in writing, by phone, or online:

* By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-7697)
* By mail: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
U.S. Department of Health and Human Services Office of Civil Rights Complaint forms are
available at: https://www.hhs.gov/ocr/office/file/index.html

* Online: Visit the Office of Civil Rights Complaint Portal at: https://ocrportal.hhs.gov/ocr/
smartscreen/main.jsf.
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Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California
and Hawaii ® Kaiser Foundation Health Plan of Colorado ® Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont
Center, 3495 Piedmont Road NE, Atlanta, GA 30305 e Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in
Maryland, Virginia, and Washington, D.C., 4000 Garden City Drive, Hyattsville, MD 20785 e Kaiser Foundation Health Plan
of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 e Kaiser Foundation Health Plan of Washington or
Kaiser Foundation Health Plan of Washington Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057
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