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Dich vu cham séc suc khoe
danh cho chinh quy vi

buykp.org (bling tiéng Anh) 8% KAISER PERMANENTE.
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Trai nghiém dich vu cham séc
sic khoe danh riéng cho quy vi
Quy vi xiing dang nhan dugc dich vu cham séc suc khoe toan dién

chat lugng cao — tu tham kham suic khoe dinh ky cho dén qua trinh
diéu tri bénh phtc tap va dich vu ho trg siic khoe tam than.

Cho du quy vi uu tién diéu gi thi uu tién cda ching téi la cung cap dich

vu cham séc vuot troi dé quy vi o trai nghiém tuyét vai, vao duang thaoi

diém can dugc hé tro va & moi thai diém khac trong cudc séng.



http://kp.org/learnthebasics

Pén noi quy vi tim thay duoc
phién ban tuyét voi nhat cla
chinh minh

Dich vu cham séc tai Kaiser Permanente duong nhu dé dang va nhanh
chong hon véi su trg gitp clia nhiing ngudi cham séc dugc két ndi, phat trién
thém nhiéu cach thic nhan dich vu cham soc va hé trg dé c6 tam tri, co thé
va tinh than khée manh. Chao mung quy vi dén véi chuong trinh cham séc
suic khoe danh cho chinh quy vi.

Nhirng ngay quan trong trong Ghi danh trong giai doan ghi danh
giai doan ghi danh m& nam 2025 dac biét
* Giai doan ghi danh mé& cho bao hiém nam * Quy vi sdp két hon, chuyén nha hay sé mat
2025 bat dau tir ngay 1 thang 11 nam 2024 quyén Igi bao hiém stic khée? Quy vi cling
dén hét ngay 31 thang 1 nam 2025. 6 thé ghi danh hodac thay déi bao hiém vao

cac thai diém khac trong nam néu quy vi cé

* Quyvico thé thay ddi hoac nop don dang su kién du tiéu chuan trong cudc doi.

ky bao hiém théng qua Kaiser Permanente
hodc ching t6i cé thé gitip quy vi ndp don * Truy cap kp.org/specialenroliment

dang ky qua Covered California. (bang tiéng Anh) dé biét danh sach cac su
kién da tiéu chuan trong cudc dsi va hudng

¢ Poi véi bdo hiém bat dau vao dan thuc hién.

ngay 1 thang 1 nam 2025, chuing t6i phai
nhan dugc Don dang ky bao hiém stic khée
va phi bao hiém thang dau tién khéng
mudn hon ngay 31 thang 12 nam 2024.

Quy vi ¢6 diéu can trao d6i? Chung téi luén san sang hé tro.
Chuyén gia ghi danh ctia Kaiser Permanente c6 thé giai dap cac thac
mac clia quy vi — nhu noi nhan dich vu cham séc hodc c6 thém nhiing
dich vu cham séc stic khde nao. Goi s6 1-800-494-5314 (TTY 711).



http://kp.org/specialenrollment
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Loai hinh cham s6c¢ khac biét

Dich vu cham séc stic khde sé gitip cudc séng clia quy vi dé dang hon — thong qua
cac bac si, bénh vién va quyén Igi trong chuong trinh bao hiém suic khde, tat ca déu
dugc két nédi va tap trung vao viéc cung cap cho quy vi dich vu cham séc dac biét.

V@i Kaiser Permanente, quy vi sé duoc

Cham soéc ca nhan héa Tiép can dich vu cham séc Du doan chi phi va giam
bdi cac bac si chuyén 24/7 du quy vi dang & dau bét thi tuc gidy to
khoa chat lugng cao

Cac hoi vién tham gia cac chuong trinh ctia Kaiser Permanente trong
thdi gian lau hon gan gap 3 1an so véi cac chuong trinh bao hiém stic
khoée khac.'
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Dich vu cham séc danh riéng cho

V 4 [ ]
quy vi
DPap Ung nguyén vong dugc tham kham va lang nghe cta quy vi
Quy vi can mot bac si thau hi€éu minh. Ho sé tim hiéu phong cach séng, nguy co
stic khoe va muc tiéu clia quy vi. Tai Kaiser Permanente, quy vi thudng khéng can gidi
thiéu lai ban than maoi lan tham kham véi bac si. Nhom cham séc ctia quy vi cé quyén

xem toan bo bénh st ctia quy vi trong Kaiser Permanente thong qua hé so'y té dién tu,
do d6 ho sé hiéu rd vé quy vi va bénh st ctia quy vi.

Quy vi cling c6 thé thay doi bac si bat ky Iic nao va lua chon trong sé nhiéu bac si lam
sang co thé noi dugc nhiéu ngdn ngir, do d6 quy vi c6 thé dé dang tim dugc bac si phu
hgp nhat véi minh.

!! TU tham kham véi bac si cho dén thuc hién xét nghiém,
toi biét rd6 can dén dau va qua trinh dién ra lién mach. ,,

— Hoi vién Kaiser Permanente

=_0)

Chung t6i sé huéng dan quy vi ting budc
trong quy trinh nhan dich vu cham séc

@
r
Bénh sir Nhém chdm séc cia Hé so'y té ctia quy vi Nhém cham séc stic khée
Kaiser Permanente quy vi sé gitup huéng luén c6 san dé quy sé thong bao cho quy vi
cua quy vi c6 trong dan quy vi dat lich vi va nhém cham séc khi can dat lich hen tham
hé so'y té dién tir. tham kham va xin stic khée cta quy vi kham va xét nghiém.

gidy gidi thiéu. tiép can 24/7.



Dich vu cham séc dang cap thé gidi

DPap tng ky vong vé dich vu chat luong cao clia quy vi

Cho du quy vi c6 nhu cau vé khia canh nao — stic khoe tam than, thai san, cham séc

ung thu, stic khde tim mach, v.v. — quy vi déu c6 quyén dugc tham kham véi cac

bac si c6 chuyén mén cao, ti€p can cong nghé tién tién va dich vu cham séc hién

dai nhat da dugc kiém ching.

Hay tim hiéu cac tuy chon cham soc
chat lugng cao cé thé dap iing moi
nhu cau suic khoe tai buykp.org
(bang tiéng Anh).

Chuong trinh ctia chiing téi xép hang dau
quoc gia vé cai thién chat lugng cham séc
suic khde

Chung téi la mét trong nhiing té chiic dan dau
quédc gia vé cham soc suc khde cho cac bénh trang
nhu ung thu va bénh tim va chung t6i la mét trong
nhiing chuong trinh bao hiém stc khoe hang dau
tai moi tiéu bang chung téi phuc vu. 23456

Cac héi vién Kaiser Permanente cé

33% co6 nhiéu kha nang 52% c6 nhiéu kha nang khoi
khoi bénh tim® bénh ung thu dai truc trang®

20% it c6 nguy co tif vong sém
do bénh ung thu®

Dugc cong nhan dich vu cham séc xuat sac trong diéu tri dot quy va

bénh tim’

Chuong trinh Get With The Guideline® cia Hiép HOi Tim Mach Hoa Ky va Hiép H6i D6t Quy Hoa Ky da
c6ng nhan 38 trung tam y té cta ching téi vi c6 cam két dat dugc dich vu xuat sac trong diéu tri dot

quy hoac bénh tim.
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Dich vu cham séc thuan tién

Phu hgp véi lich trinh ban ron ctia quy vi

Truy cap kp.org (bang ti€ng Anh) hoac sir dung ting dung clia ching téi dé dat lich hen
kham stic khée dinh ky trong ngay hodc ngay hém sau, hodc trao doi véi bac silam sang
24/7 qua dién thoai hodc video.? DU két n6i bang cach nao, quy vi sé luén gap dugc
mot chuyén gia y té, ho c6 thé xem bénh sit clia quy vi trong Kaiser Permanente va
tham kham néi ti€p cho quy vi tir dot tham kham trudc.

Hon mét nifa sé hoi vién tranh dén
Phong Cap Citu hoic nhan dich vu
cham s6c khan cap bang cach tham
kham véi bac silam sang dé nhan
dich vu tham kham qua video.®

Chung t6i c6 thé dé dang cham

lo cho stic khée ctia quy vi

* Nhan dich vu cham séc truc
tuyén 24/7.

+ GUi email cho nhém cham séc clia
quy Vi.

« Xem hau hét cac két qua xét
nghiém va ghi chu ctia bac si.

« Ddt mua thém hau hét cac loai
thudc theo toa.

* Lam thd tuc dang ky kham bénh.

* Thanh toan héa don va xem bang
ké chi phi.

Lam dugc nhiéu viéc hon trong
mét l1an tham kham

Nhiéu co s& cta ching t6i c6 san
cac nha thudc va phong xét nghiém
trong cung toa nha, vi vay, quy vi

c6 thé tham kham véi bac si, lam xét
nghiém va nhan thuéc theo toa tai
cung mot diém.


http://kp.org

Dich vu cham séc ma quy vi cé thé
tin tudng

DPap tring mong muon nhan dugc dich vu cham séc dang tin
cay cua quy vi

Quy vi sé luén nhan dugc dich vu cham séc pht hgp — du vao bat ky thai diém nao va
& bat ky dau. Chon cac béc si va dia diém clia Kaiser Permanente phu hgp nhat véi quy
vi va biét rang nhém cham soc cla quy vi dugc két noi véi mang ludi cac bac si chuyén
khoa va dich vu trén toan quoc.

Tai Kaiser Permanente, hau hét cac héi vién déu cho biét ho nhan duoc lich
hen tham kham cham séc chinh trong thai gian mong dgi — hoac sém hon.'

Quy vi ¢6 thé nhan dugc dich vu kip thai, thuan tién véi:

s/ Nhiéu lich hen tham kham cham \/ Dich vu cham séc truc tuyén 24/7
s6c chinh hon

s/ Mang ludi bac silam sang rong I16n

\/ Két qua xét nghiém nhanh chéng

—m  Nha thu6c cung cap dich }o Cham soc stic khoe
vu dat mua thuéc qua khi di xa nha

dudng buu dién

* Dé dang mua thém thuéc tryc tuyén,
truc ti€p hodc qua dién thoai

* Hau hét la cac loai thuéc nhan
trong ngay

* Hau hét cic loai thudc theo toa déu
dugc giao dén tan nha quy vi"

* Dich vu giao thuéc dén tan nha trong
ngay hodc vao ngay hém sau dugc
cung cap cé tinh thém phi

* Hé trg tiém vac-xin, mua thém thuéc
theo toa va nhiéu dich vu khac

* Cham séc khan cdp va cap clu trén
toan thé gisi — khong chi tai cac
o s& thudc Kaiser Permanente’


http://kp.org/connectedtocare

Dich vu cham s6c toan dién

Dap ting mong muon kham pha tat ca cac tuy chon cham séc stic
khée danh cho quy vi

Cac héi vién cta Kaiser Permanente c6 thé dugc trg gitp diéu tri bénh tram cam, lo au,
chiing nghién va réi loan suc khoe tam than hoac cdm xic — ma khong can gidy giéi
thiéu dé nhan dich vu cham sdc stic khoe tam than tai Kaiser Permanente. Chia sé mai
quan ngai clia quy vi véi bat ky ai trong nhdm cham soc clia quy vi bat ky ltc nao va ho
6 thé két ndi quy vi vai dich vu hd trg ma quy vi can.

* Tri liéu cd nhan hoac theo nhém

* L6p hoc vé stic khoe' '
* Thudc

* Cac nguédn luc ho trg tu cham séc

¢ Ung dung chdm séc stic khde tam than™

Quy vi khéng biét phai bat dau tu dau? | . - : l’
Hay trao d6i véi bac si riéng clia quy vi =

vé cac méi quan ngai hodc goi dién cho B
chiing t6i dé trao déi véi doi ngl cham s
soc suc khde tam than clia ching toi.

®

Nguén luc hé trg cham séc stic khde toan dién hang ngay
Tan dung cac I6p hoc, dich vu va chuang trinh dé gidp quy vi dat dugc cac muc tiéu vé
suic khoe.”

* Cham cuu, tri liéu xoa bdp va cham soc than kinh cét séng
* Chuong trinh 16i séng lanh manh's

* Huan luyén stic khée toan dién'

‘% Tan hudng uu dai dac biét

tlr cac chuang trinh thé duc, héi vién phong tap thé duc va nguén luc hé trg truc tuyén.



Chon chuong trinh bao hiém suic khée

cua quy Vi

Chung téi cung cap nhiéu loai chuong trinh bao hiém dé giup phu hgp véi nhu cau va
kha nang chi tra ciia quy vi. Tat ca nhitng chuong trinh bao hiém nay déu mang lai cho
quy vi chat lugng dich vu cham so6c nhu nhau nhung cach phan tach cac chi phi cta cac

chuang trinh nay lai khac nhau.

Cac chuong trinh c6 tién déng

trd hodc tién dong bao hiém

Cac chuong trinh ¢é tién dong tra hoac tién déng
bao hiém la chuong trinh don gian nhat. Quy vi
biét trudc s6 tién sé phai chi tra cho dich vu cham
s6c nhu tham kham véi bac si va cac loai thudc
theo toa. S6 tién nay dugc goi la tién déng tra.
Phi bao hiém hang thang ctia quy vi cao hon,
nhung quy vi sé chi tra it hon nhiéu khi nhan
dich vu cham séc.

Chuong trinh c6 tién khau trir —
hang bac, déng va bao hiém téi thiéu
Vé6i chuong trinh c6 tién khau tri, phi bao hiém
hang thang cta quy vi thap han nhung quy vi
sé can phai thanh toan toan bo phi cho hau hét
cac dich vu dugc dai tho cho t&i khi quy vi dat
t&i s6 tién dinh sdn dugc goi la tién khau trur
cUa quy vi. Sau d6 quy vi sé bat dau tra it hon —
tién dong tra hoac tién déng bao hiém. Tuy vao
chuang trinh cia quy vi, mét s6 dich vu nhu
tham kham tai van phong hodc thudc ké toa co
thé dugc cung cap cho quy vi khi quy vi chi tra
tién dong tra hoac tién déng bao hiém trudc khi
dat dén tién khau trir cia quy vi.

Cac chuong trinh bao hiém stic
khoe cé tién khau trir cao du tiéu
chuan c6 Tai Khoan Tiét Kiém Y Té
(Health Savings Account, HSA) —
hang bac va déng

Céc chuang trinh bao hiém stic khoe cé tién khau
trir d0 tiéu chuan c6 HSA la chuong trinh bao hiém
¢ tién khau trur véi tinh nang dac biét. Véi chuong
trinh nay, quy vi c6 thé lap mét tai khodan tiét kiémy
té (Health Savings Account, HSA) dé thanh toan cac
chi phiy t€ nhu tién déng tra, tién déng bao hiém
va cac khoan thanh toan dugc khau trir. Va quy vi
sé khéng phai nop cac khoan thué lién bang cho
58 tién trong tai khoan nay. Quy vi c6 thé st dung
HSA bat ky lic nao dé thanh toan cho dich vu
cham séc, bao gébm moét sé dich vu c6 thé khéng
dugc chuaong trinh clia quy vi dai tho nhu kinh mét
hodc cham séc nha khoa cho ngudi 16n.¢ Néu quy
vi con tién trong HSA khi hét nam, sé tién nay sé
dugc chuyén tiép sang nam tiép theo dé sir dung.

Quy vi muén pham vi bao hiém bao gém cham s6c Thi Luc, Chinh Nan Xuong

va Cham Cdu?

Hay kiém tra chuong trinh méi nhat cGia ching téi, Kaiser Permanente - Gold 80 HMO 0/30 PCP.
Pham vi bdo hiém ctia chuang trinh bao gém mét 1an kham mét véi khoan trg cap cho kinh mét,
téng cong 20 lan tham kham mébi nam vdi cac bac si ndn xuong hoac bac si chdm ctu tham
gia chuang trinh véi tién dong tra va thiét bi y té 1au bén (nhu thiét bi cung cap oxy, xe lan,
xe tap di va giudng bénh) cé tién déng bao hiém. Théng tin chia sé chi phi cé & cac trang sau.



Vi du vé chi phi cham séc ctia quy vi

Gia st quy vi bi dau mat ca chan. Quy vi dén kham bac si riéng va bac si yéu cau chup
X-quang. D6 chi la van dé bong gan, vi vay bac si ké toa thubc géc giam dau. Bay la vi du cho
thdy quy vi sé phai bo tién tui dé chi tra cho nhiing dich vu nay & méi loai chuong trinh
bao hiém stc khoe.

Tham kham

Tén chuong trinh Chup X- Thuéc gb
én chuong trin tai viin phong up X-quang uéc géc
KP Gold 80 HMO Coinsurance $35 575 §15¢
(khong c6 tién khau tri)
KP Silver 70 HMO 2850/50 PCP $50 $70 sau khi dap ung $20*
(tién khau trir $2,850) tién khau trir
KP Bronze 60 HDHP HMO Mién phi sau khi dap = Mién phi sau khi dap = Mién phi sau khi dap
(tién khau trir $6,650) ung tién khau tru ung tién khau trir ung tién khau tru

Quy vi c6 thé du tiéu chuan nhéan tro cap
tai chinh lién bang hodc tiéu bang

Theo chuong trinh cai cach dich vu chdm sdc stic khde, chinh quyén lién bang hodc tiéu
bang c6 thé cung cap trg cap tai chinh cho nhiéu ngudi, tly thudc vao thu nhap cta ho.
* Trg cép tai chinh dugc cung cap cho phi bdo hiém va chi phi tu tra.

* Trg cap dugc cung cap dua trén thu nhap va quy mo gia dinh.

Quy vi c6 thé du diéu kién nhan trg cap tai chinh cla tiéu bang
hodc lién bang dé gitp quy vi thanh toan cho cac dich vu cham
soc hodc bao hiém. Hay truy cap buykp.org (bdng tiéng Anh) i

dé biét théng tin chi tiét.

*D3t mua thudc qua buu dién: Lugng thudc dung trong ti da 100 ngay d8i v6i thudc theo toa dd tiéu chudn vai chi phi chi bang
lugng thuéc duing trong 60 ngay.
Xem udc tinh chi phi bén trén tir kp.org/treatmentestimates (bang tiéng Anh). Truy cap trang nay bat cd lic nao dé biét cac loai phi
déi véi cac dich vu théng thudng ma quy vi ¢é thé phai chi tra trudc khi dat tai tién khau trir.
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Hiéu ré cac chuong trinh: bang tém luoc

quyén lgi

Bi€u do trén mot s6 trang ti€p theo cho quy vi biét mau quyén loi cia méi chuang trinh.

Hay xem lai biéu d6 dudgi day dé hiéu ré cach doc nhiing biéu dé nay.

Sau day la so lugc vé cach dung biéu dé

Kaiser Permanente -
Silver 70 HMO Off Exchange

Cac dac diém nai bat vé quyén loi

Loai chuang trinh Tién khéu trir
Tién khéu triry té hang nam (ca nhan/gia dinh) $5,400/410,800 o—
Chi phi tu tra téi da hang nam (cd nhan/gia dinh) $8,700/$17,400 o—

Dich vu chdm s6c truc tuyén

Tro chuyén, Email, Tham kham truc tuyén,

Tham kham qua dién thoai va video It

Chém sécphong ngifa *——
Kham stic khée dinh ky, chup quang tuyén v, v.v. Mién phi

Dich vu ngoai trd (mdi 1an thim kham hoac tha thuat)

Tham kham chdm séc chinh tai van phong $50 Co—
Tham kham tai phong khdm chdm séc chuyén khoa $90

Hau hét cacdich vu chup X-quang $95

Hau hét cacxét nghiém trong phong thi nghiém 950

Chup MRI, CT, PET $325 —
Phau thudt ngoai tri 30%

Kham siic khoe tam than $50

Cham séc ndi tru tai bénh vién

Phong bénh va thiic an, phau thuat, gdy mé/té,

chup X-quang, xét nghiém trong phong thi nghiém, 30% sau khi dap ting tién khau trir L
thudcmen, cham soc siic khée tam than

Cham séc thai san

Kham thai dinh ky, tham khdm hau san lan dau Mién phi

Sinh con va chdm séc phong ngira ndi trd cho tré nhd 30% sau khi dap ting tién khau trir

Cham s6c cdp cifu va khan cap

Kham tai Phong Cap Citu $400

Tham kham cham séc khan cip $50 o
Thudc theo toa (Iugng thudc duing trong tdi da 30 ngay)

Thudc gdc (Bac1) $18*

Thusc biét duge u tién (Bac2) $60 sau khi déptﬁ:g:f;othéu trif cianha

Thudc bit dugc khong wu tién (Bac2) $60sau khi déptg:g:fsnothgu tricianha

20% sau khi dap tng tién khau trir cho nha

Thude chuyén khoa (B3c 4) thudc $50, ti da $250 méi toa thudc

Stic khée tdng thé

Pham vi bao hiém bao gém Huan Luyén Stic Khde
Toan Dién dé dugc hugng dan va hd trg truc ti€p
tlrmot hudn luyén vién stic khde tan tam, ho 6
thé gitip quy vi dat ra muc tidu, theo dudi muc
tiéu va quan trong nhat 1a nhin thay két qua.
Va quy vi ¢ thé thyc hién diéu nay ngay trong
khdng gian thodi mai & nha. Hudn Luyén Sttc
Khde qua Dién Thoai dugc cung cdp mién phi cho
hdi vién Kaiser Permanente — va khdng can
gidy gidi thiéu. D& tim hiéu thém, hy truy cdp
kp.org/WellnessCoaching (bang ti€ng Anh)

Dich vu chdm séc stic khoe

*D3t mua thudc qua buu dién: Lugng thuc dung trong t6i da 100 ngay ddi véi thudc theo toa di tiéu chudn
véi chi phi chi béng lugng thudc diing trong 60 ngay.

@ Pugc cung cap théng qua Kaiser Permanente

H Pugc cung cap théng qua chuang trinh trao dSi quyén Ioi
bao hiém stc khoe

Tién khau trir hang nam

Quy vi can phai ndp sé tién nay trudc khi chuong trinh ctia quy

vi bat dau gitp quy vi chi tra hau hét cac dich vu dugc dai tho.

Trong chuong trinh mau nay, quy vi sé ndp toan b0 sé tién cho

cac dich vu dugc dai tho cho t6i khi quy vi dat dén $5,400 cho

ban than hodc $10,800 cho gia dinh. Sau d6, quy vi sé bat dau

nop tién dong trd hodc tién déng bao hiém.

Chi phi tu tra téi da hang nam

Day la s6 tién t6i da ma quy vi sé tra cho dich vu cham séc trong
nam theo lich trudc khi chuang trinh clia quy vi bat dau chi tra
100% cho hau hét cac dich vu dugc dai tho. Trong vi du nay,
quy vi sé khong phai tra hon $8,700 cho ban than va khéng hon
$17,400 cho gia dinh quy vi d6i vdi tién dong tra, tién dong bao
hiém va tién khau tri trong nam theo lich.

Dich vu cham séc phong nglra mién phi

Hau hét cac dich vu cham s6c phong ngita— bao gom kham
stic khoé va chup quang tuyén v théng thudong — dugc dai tho
mién phi. Ngoai ra, chiing khéng phu thudc vao tién khau trir.

C6 nhirng dich vu dugc dai tho trudc khi quy vi dat
dén tién khau tru

Véi moét sé dich vy, quy vi chi tré tién dong tra hodc tién dong
bao hiém bat ké quy vi c6 dat dén tién khiu trir hay khéng.
Trong chuang trinh nay, nhiing lan kham cham séc chinh dugc
dai tho @ muc tién déng tra $50, ngay ca trudc khi quy vi dap
Ung tién khau trur. VGi cac chuong trinh ¢4 tién khau trir Hang
Bac clia chuiing t6i, nhitng lan tham kham cham séc chinh,
chdm séc chuyén khoa va cham séc khan cap déu duoc dai
tho trudc khi quy vi dat dén tién khau tru.

Tién déng bao hiém

Sau khi quy vi dat dén tién khau tru, day la ty 1& phan tram khoan
phi ma quy vi c6 thé tra cho cac dich vu dugc dai tho. Tai day,
quy vi sé trd 30% chi phi mdi ngay dugc cham soc ndi tr tai
bénh vién sau khi quy vi dat dén s6 tién khau trir ctia minh.
Chuang trinh ctia quy vi sé trd phan con lai cho thdi gian con

lai cla ndm theo lich.

Tién déng tra

Day la s6 tién nhat dinh ma quy vi tra cho cac dich vu dugc dai
tho, thudng la sau khi quy vi dat dén tién khau trir. Trong vi du
nay, quy vi sé bat dau tra $50 tién dong tra cho cac lan kham
chdm séc khan cap, cho du quy vi da dat dén s6 tién khau trir
cia minh hay chua.
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@ Dugc cung cap théng qua Kaiser Permanente

H Bugc cung cip théng qua chuang trinh trao d&i
quyén loi bdo hiém suc khoe, Covered California

Cac dac diém ndi bat vé quyén lgi

Kaiser Permanente -
Bronze 60 HMO 7500/0% PCP

Kaiser Permanente -
Bronze 60 HDHP HMO

Kaiser Permanente -
Bronze 60 HMO

Céc tuy chon trg cap tai chinh vdi tién déng tra, tién déng bdo hiém va tién
khdu trir thap hon dp dung cho mét s6 chuong trinh nhét dinh va danh cho
nguai Alaska ban dia ciing nhu ngugi My ban dia trén CoveredCA.com.

Kaiser Permanente
- Silver 70 HDHP HMO
3600/25% PCP

Loai chuang trinh
Tién khéu triry té hang nam (ca nhan/gia dinh)

Chi phi tu tra tdi da hang ndm (cé nhéan/gia dinh)

Tién khau trir
$7,500/%15,000

$7,500/$15,000

Pui tiéu chuan c6 HSA
$6,650/$13,300

$6,650/$13,300

Tién khau trir
$5,800/511,600

$8,850/$17,700

i tiéu chuan c6 HSA
$3,600/7,200

$7,200/$14,400

Dich vu chdm séc truc tuyén

Trd chuyén, Email, Tham kham truc tuyén,
Tham kham qua dién thoai va video

Cham séc phong ngifa
Kham siic khée dinh ky, chup quang tuyén v, v.v.
Dich vu ngoai trd (méi lan tham kham hodc tha thuat)

Tham kham cham séc chinh tai van phong
Tham kham tai phong khdm cham séc chuyén khoa

Hau hét cac dich vu chup X-quang

Hau hét cac xét nghiém trong phong thi nghiém

Chup MRI, CT, PET

Phéu thudt ngoai trd

Kham sitc khée tam than

Cham sdc noi trd tai bénh vién

Phong bénh va thiic @n, phau thudt, gay mé/té, chup X-quang,

xét nghiém trong phong thi nghiém, thuéc men, cham séc stic
khde tam than

Cham séc thai san

Kham thai dinh ky, thdm khdm hau sén lan dau

Sinh con va chdm soc phong ngifa ndi tru cho tré nho
Cham séc cap ciiu va khan cip

Kham tai Phong Cap Ciu

Tham kham cham soc khan cap

Thudc theo toa (Iugng thudc dung trong téi da 30 ngay)

Thudcgdc (Bac1)

Thudc biét dugc vu tién (Bac2)

Thudc biét dugc khong uu tién (Bac2)

Thudc chuyén khoa (Bac4)

Siickhoe tong thé

Dich vu chdm séc siic khoe

Mién phi

Mién phi

Mién phi sau khi dap tng tién khau trir
Mién phi sau khi dap tng tién khau trir

Mién phi sau khi dap tng tién khdu trir
Mién phi sau khi dap tng tién khdu trir
Mién phi sau khi dap (g tién khau trir
Mién phi sau khi dap (ng tién khau trir

Mién phi sau khi dap tng tién khdu trir

Mién phi sau khi dap tng tién khau trir

Mién phi

Mién phi sau khi dap tng tién khau trit

Mién phi sau khi dap (ng tién khdu trir

Mién phi sau khi dap (ng tién khau trit

$20%

Mién phi sau khi dap (ng tién khau trir

Mién phi sau khi dap ting tién khau trir

Mién phi sau khi dap ting tién khu trir

Email, Tham khédm tryc tuyén: Mién phi.

Tham kham qua Dién Thoai va Video:
Mién phi sau khi dap tng tién khdu trir

Mién phi

Mién phi sau khi dap tng tién khdu trir

Mién phi sau khi dap tng tién khau trir

Mién phi sau khi dap tng tién khdu trit
Mién phi sau khi dap tng tién khdu trir
Mién phi sau khi ddp tng tién khau trir
Mién phi sau khi dap tng tién khdu trr

Mién phi sau khi dap tng tién khdu trit

Mién phi sau khi dap tng tién khau trit

Mién phi

Mién phi sau khi dap (ng tién khdu trir

Mién phi sau khi dap tng tién khau trir

Mién phi sau khi dap tng tién khdu trit

Mién phi sau khi dap ting tién khdu trir

Mién phi sau khi dap ttng tién khau trir

Mién phi sau khi dap tng tién khau trit

Mién phi sau khi dap tng tién khau trit

Mién phi

Mién phi

$60

313 tham kham dau tién $95, sau d6
$95 sau khi dap ting tién khau tri

40% sau khi dap tng tién khau trir
$40

40% sau khi dap ting tién khau trir

40% sau khi dap ting tién khau trir

Mién phi

40% sau khi dap (g tién khau trir

Mién phi

40% sau khi dap ting tién khdu trir

40% sau khi dap ting tién khau trir

$60

$19*

40% sau khi dap tng tién
khéu trir cho nha thudc $450,
t6i da $500 moi toa thudc

40% sau khi dap tng tién
khdu trir cho nha thudc $450,
t6i da $500 mdi toa thudc

40% sau khi dap ting tién
khdu trir cho nha thudc $450,
t6i da $500 mdi toa thudc

Email, Tham kham tryc tuyén: Mién phi.

Tham kham qua Dién Thoai va Video:
Mién phi sau khi dap tng tién khau trir

Mién phi

25% sau khi dap (ng tién khdu trir
25% sau khi dap ting tién khau trir
25% sau khi dap tng tién khau trir
25% sau khi dap (ng tién khdu trir
25% sau khi dap ting tién khau trir
25% sau khi dap ting tién khau trir

25% sau khi dap tng tién khau trit

25% sau khi dap ting tién khau trur

Mién phi

25% sau khi dap ting tién khau trir

25% sau khi dap (ng tién khdu trir

25% sau khi dap ting tién khau trir
25% sau khi dap tng tién khau trir,
t6i da $250 moi toa thudc

25% sau khi dap tng tién khdu trir,
t6i da $250 moi toa thudc

25% sau khi dap tng tién khdu trir,
t6i da $250 méi toa thudc

25% sau khi dap tng tién khdu trir,
t6i da $250 i toa thudc

Pham vi bdo hiém bao gém Huan Luyén Stic Khée Toan Dién dé dugc hudng dan va hé trg tryc ti€p tif mot hudn luyén vién siic khoe tan tam, ho ¢6 thé gidp quy vi dit ramuc
tiéu, theo dudi muc tiéu va quan trong nhdt la nhin thay két qua. Va quy vi cd thé thuc hién diéu nay ngay trong khong gian thodi méi & nha. Huan Luyén Stic Khde qua Dién
Thoai dugc cung cdp mién phi cho hdi vién Kaiser Permanente — va khdng can gidy gidi thiéu. D& tim hiéu thém, hay truy cap kp.org/WellnessCoaching (bang tiéng Anh)

# Chuong trinh Kaiser Permanente Bronze 60 HMO bao gdm ba lan tham kham tai van phong chédm soc chuyén khoa cho tién ddng trd quyén loi trudc khi quy vi dat dén tién khau trir.
* D3t mua thudc qua buu dién: Lugng thudc dd dung trong t6i da 100 ngay ddi véi thudc theo toa dd tiéu chudn véi chi phi chi bing lugng thudc dd diing trong 60 ngay.

Bang tom lugc chuong trinh nay néu bt cac cau hdi thudng gdp nhét vé quyén Igi, tién ddng trd, tién dong bao hiém va tién khau trir. Vui long tham khéo Tdng Hop Thda Thudn Tu Cdch Hoi Vién, Ching Tir Bdo Hiém va Bdn Diéu Lé Chuong Trinh (EOC)
@€ biét thong tin chi tiét ddy dd vé chuong trinh cda quy vi hodc cac gidi han va trudng hop loai trir cu thé. DE yéu ciu ban sao EOC, vui long truy cap kp.org/plandocuments (bang tiéng Anh), goi cho ching tdi theo s§ 1-800-464-4000 (TTY 711)

hodc lién hé véi nha mai gidi ca quy vi.
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Céc tuy chon trg cdp tai chinh vdi tién déng tra, tién déng bao hiém va tién
khdu trir thap hon dp dung cho mét s6 chuong trinh nhét dinh va danh cho
ngudi Alaska ban dia cling nhu ngugi My ban dia trén CoveredCA.com.

¢ | () o,

Kaiser Permanente - Kaiser Permanente - Kaiser Permanente -

@ Dugc cung cap théng qua Kaiser Permanente

H Bugc cung cip théng qua chuang trinh trao d&i
quyén lgi bdo hiém suc khoe, Covered California

)

Kaiser Permanente - Silver 70

Céc ddc diém noi bét vé
quyeén lgi

HMO Off Exchange Silver 70 HMO Silver 70 HMO 2850/50 PCP Gold 80 HMO
Loai chuong trinh Tién khu trir Tién khau trir Tién khu trir Tién dong tra
Tién khdu triry té hang nam (cd nhan/gia dinh) $5,400/$10,800 $5,400/$10,800 $2,850/%5,700 Khong c6/Khong ¢
Chi phi ty tra tdi da hang nam (ca nhan/gia dinh) $8,700/$17,400 $8,700/$17,400 $8,750/$17,500 $8,700/$17,400

Dich vu cham sdc truc tuyén

Trd chuyén, Email, Tham kham truc tuyén,

Thdm kham qua dién thoai va video Mién phi Bl Mién phi L
Cham soc phong ngira

Kham stic khée dinh ky, chup quang tuyén va, v.v. Mién phi Mién phi Mién phi Mién phi
Dich vu ngoai trd (méi Ian tham kham hodc thd thuat)

Tham kham chadm séc chinh tai van phong $50 $50 450 935
Tham kham tai phong kham cham soc chuyén khoa $90 $90 $80 $65
Hau hét cac dich vu chup X-quang $95 $95 $70 sau khi dép (tng tién khau trir $75
Hau hét cdc xét nghiém trong phong thi nghiém $50 $50 $30 sau khi dap tng tién khau trir $40
Chup MRI, CT, PET $325 $325 $350 sau khi dap tng tién khau trit $75
Phau thuat ngoai tri 30% 30% 35% sau khi dap tng tién khau trir $190
Kham stic khée tam than $50 $50 $50 $35

Cham soc ndi tra tai bénh vién

Phong bénh va thitc an, phau thuat, gay mé/té,
chup X-quang, xét nghiém trong phong thi nghiém,
thudc men, cham séc siic khde tam than

30% sau khi ddp ting tién khau trit 30% sau khi dp tng tién khau trit 35% sau khi dap tng tién khau trir $350 méi ngay, tdi da 5 ngay**

Cham séc thai san

Kham thai dinh ky, thim kham hau san lan dau
Sinh con va cham séc phong ngira ndi trii cho tré nhd

Cham séc cap ciu va khan cip

Mién phi

30% sau khi dap (ng tién khdu trir

Mién phi

30% sau khi dap (ng tién khdu trit

Mién phi

35% sau khi dap dng tién khu trit

Mién phi

$350 méi ngay, tdi da 5 ngay**

Kham tai Phong Cap Ciu $400 $400 $350 sau khi ddp tng tién khau trir 4330

Tham kham cham s6ckhan cip $50 $50 $50 $35

Thudc theo toa (Iugng thudc dung trong tdi da 30 ngay)

Thudc géc (Bac 1) $18* $18* $20* $15%
X i A on $60 sau khi dép ting tién khau trir cia $60 sau khi dép ting tién khau trir cia $75 sau khi dap ting tién khau trir cda "

Thudc biét duge wutién (Bac2) nha thudc $50* nha thudc $50* nha thudc $450* e
X pin N s $60 sau khi dap tng tién khau trir cia $60 sau khi dap tng tién khau trir cia $75 sau khi dap ting tién khau trir cia "

Thudc bigt duge khdng uu tién (Bac2) nha thudc $50* nha thudc $50* nha thudc $450* R

20% sau khi ddp tng tién khau trircho nha - 20% sau khi dap (ng tién khau trirchonha = 35% sau khi dap ng tién khau trir cho nha

Thugc chuyén khoa (B4c4) thudc $50, t6i da $250 méi toa thudc thudc $50, t6i da $250 méi toa thudc thudc $450, t6i da $250 méi toa thudc

20% t6i da $250 mdi toa thudc

Sitc khde tdng thé

Pham vi bdo hiém bao gém Hu&n Luyén Stic Khde Toan Dién dé dugc hudng dan va hé trg tryc tiép tit mot hudn luyén vién stic khde tan tam, ho c6 thé gidp quy vi dat ra muc tiéu,
theo dudi muc tiéu va quan trong nhét la nhin théy két qua. Va quy vi ¢ thé thuc hién diéu nay ngay trong khdng gian thodi méi & nha. Hudn Luyén Stic Khde qua Dién Thoai dugc
cung c&p mién phi cho hdi vién Kaiser Permanente — va khdng can gidy gidi thiéu. D& tim hiéu thém, hay truy cap kp.org/WellnessCoaching (béng tiéng Anh)

Dich vu chdm sc sirc khoe

* D3t mua thudc qua buu dién: Lugng thudc dd dung trong t6i da 100 ngay ddi véi thudc theo toa dd tiéu chudn vdi chi phi chi béng lwgng thudc di dung trong 60 ngay.

Bang tém lugc chuong trinh nay néu bat cac cau hdi thudng gdp nht vé quyén Igi, tién ddng trd, tién dong bao hiém va tién khau trir. Vui long tham khéo Tding Hop Théa Thudn Tur Cdch Hgi Vién, Ching Tir Bdo Hiém va Bén Diéu Lé Chuong Trinh (EOC)
@€ biét thong tin chi tiét ddy da vé chuong trinh cda quy vi hodc cac gidi han va truding hop loai trir cu thé. DE yéu céu ban sao EOC, vui long truy cap kp.org/plandocuments (bang tiéng Anh), goi cho chiing tdi theo s§ 1-800-464-4000 (TTY 711)
hodc lién hé véi nha moi gidi ca quy vi.
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@ Dugc cung cap théng qua Kaiser Permanente

H Bugc cung cip théng qua chuang trinh trao d&i
quyén loi bdo hiém suc khoe, Covered California

Cac dac diém ndi bat vé
quyeén lgi

Loai chuang trinh
Tién khau triry t& hang ndm (ca nhan/gia dinh)

Chi phi tu trd tdi da hang ndm (ca nhan/gia dinh)

o,a

Kaiser Permanente -

Gold 80 HMO Coinsurance

Tién dong tra
Khdng cd/Khong cé
$8,700/$17,400

Céc tuy chon trg cap tai chinh vdi tién déng tra, tién déng bdo hiém va tién
khau trir thap hon ap dung cho mét s6 chuong trinh nhat dinh va danh cho
ngudi Alaska ban dia ciing nhu ngudi My ban dia trén CoveredCA.com.

)

Kaiser Permanente -
Gold 80 HMO 0/30 PCP

Tién dong tra
Khong c6/Khong ¢6
$7,800/515,600

Kaiser Permanente -
Platinum 90 HMO

Tién dong tra
Khdng cd/Khong cé
$4,500/%9,000

Kaiser Permanente -
Minimum Coverage HMO'*

Tién khau trir
$9,200/$18,400
$9,200/$18,400

Dich vu chdm séc truc tuyén

Trd chuyén, Email, Tham kham truc tuyén,
Tham khdm qua dién thoai va video

Chdm séc phong ngira

Kham stic khée dinh ky, chup quang tuyén v, v.v.

Dich vu ngoai trd (méi Idn thim kham hodc tha thuat)

Tham khdm cham séc chinh tai van phong

Tham kham tai phong khdm cham séc chuyén khoa
Hau hét cacdich vu chup X-quang

Hau hét cac xét nghiém trong phong thi nghiém
Chup MRI, CT, PET

Phau thudt ngoai tri

Kham sitc khée tim than

Cham séc noi tru tai bénh vién

Phong bénh va thiic @n, phau thudt, gay mé/té,
chup X-quang, xét nghiém trong phong thinghiém,
thudcmen, cham soc sitc khde tam than

Cham séc thai sén

Khém thai dinh ky, tham kham hau san lan dau

Sinh con va cham séc phong ngifa ndi tri cho tré nhd
Cham s6c cap citu va khan cip

Kham tai Phong Cap Ciru

Tham kham cham séc khan cap

Thudc theo toa (Iugng thudc ding trong tdi da 30 ngay)

Thudcgdc (Bac1)
Thuéc biét dugc vu tién (Bac2)
Thudc biét dugc khéng vu tién (Bac2)

Thuéc chuyén khoa (Bac 4)

Stickhde tong thé

Dich vu chdm sdc siic khde

Mién phi

Mién phi

$35

$65
§75
$40
25%
30%
$35

30%

Mién phi
30%

$330

$35

$15%
$60*
$60*

20% t6i da $250 méi toa thudc

Pham vi bdo hiém bao gom Hudn Luyén
Sttc Khde Toan Dién dé dugc huéng dén va
hé trg tryc tiép tirmot hudn luyén vién siic
khde tan tam, ho cd thé gidp quy vi d3tra
muctiéu, theo dudi myc tiéu va quan trong
nhdtla nhin thdy két qua. Va quy vi co thé
thuc hién diéu nay ngay trong khdng gian
thodi mai 6 nha. Hudn Luyén Stic Khde qua

Dién Thoai dugc cung cdp mién phi cho
hoi vién Kaiser Permanente — va khong

can gidy gidi thiéu. Dé tim hiéu thém,
hay truy cép kp.org/WellnessCoaching
(bang tiéng Anh)

Mién phi

Mién phi

$30

$60
$60
$40
$250
$335
$30

$600 mdi ngay, t6i da 5 ngay**

Mién phi
$600 mdi ngay, tdi da 5 ngay**

$250

$30

§15¢
$40*
$40*

20% t6i da $250 mdi toa thudc

Quyeén lgi vé thi luc cho nguti 16n bao gom
khdm mat hang nam véi khodn tién mua
kinh méttri gid $175 o thé dugc sitdung
24thdng mot Ian; tdng cong 20 1dn kham ndn
xuang hodc cham cu méindm vdi gid $15
mi I tham kham; Pham vi bo hiém cho
cécvatdung Thiét Bj Y TE Lau Bén b sung
vGimdc chia sé chi phila 20%, t6i da $2000
mdinam. Pham vi béo hiém ciing bao gom
dich vy Hudn Luyén Stic Khde dé dugc hudng
dan riéng vdi sy hd trg tirhudn luyén vién
stickhoe tan tam. Hudn Luyén Stic Khde qua
Dién Thoai dugc cung c&p mién phi cho hgi
vién Kaiser Permanente — khong can gidy
gidi thiéu. DE tim hiéu thém, hay truy cip

kp.org/WellnessCoaching (bangtiéng Anh)

Mién phi

Mién phi

$15

$30
$30
$15
$75
$95
$15

$225 mdi ngay, t6i da 5 ngay**

Mién phi
$225mdingay, tdi da 5 ngay**

$150

$15

$§7%
$16*
$16*

10% t6i da $250 mdi toa thudc

Pham vi bdo hiém bao gom Hudn Luyén
Stic Khde Toan Dién d€ dugc huéng dan va
hé trg tryc tiép tirmot hudn luyén vién stic
khde tan tam, ho cd thé gidp quy vi d3tra
muc tiéu, theo dudi muc tiéu va quan trong
nhatla nhin thay két qua. Va quy vi co thé
thyc hién diéu nay ngay trong khdng gian
thodi mdi ¢ nha. Hudn Luyén SticKhde qua

Dién Thoai dugc cung cp mién phi cho
hoi vién Kaiser Permanente — va khong

can gidy gidi thiéu. D& tim hiéu thém,
hay truy cép kp.org/WellnessCoaching
(bang tiéng Anh)

* D3t mua thudc qua buu dién: Lugng thudc dd dung trong t6i da 100 ngay ddi véi thudc theo toa dd tiéu chudn véi chi phi chi béng ugng thudc dd ding trong 60 ngay.

" sau’s ngay, quy vi dugc mién phi cc dich vy dugc dai tho 6 lién quan dén nhap vién.
Chi nhiing ngudi tham gia dudi 30 tudi hodc 30 tudi tré 1én cung c&p chiing nhén ctia Covered California chiing t6 hoan cnh khé khin hodc thiéu bao hiém chi phi phdi chang, ¢6 thé mua chuong trinh Minimum Coverage HMO.

*** Chuong trinh Minimum Coverage HMO cGa Kaiser Permanente bao gém 3 Ian tham kham mién phi tai van phong trudc khi quy vi dat dén tién khau trir. Tham kham tai phong kham bao gom cham sc chinh va cham soc khan cap.

Mién phi

Mién phi

Khdm 3 Ian ddu tién tai van phong
mién phi.***
Nhiing Ian khdm sau do mién phi sau
khi dép ng tién khau trit

Mién phi sau khi dép tng tién khau trir

Mién phi sau khi dap tng tién khu trit

Mién phi sau khi dép tng tién khau trir

Mién phi sau khi dap tng tién khéu trit

Mién phi sau khi dap tng tién khau trir
Mién phi

Mién phi sau khi dap dng tién khdu trit

Mién phi
Mién phi sau khi dap tng tién khéu trit

Mién phi sau khi dap tng tién khu trit

Khém 3 Ian dau tién tai van phong
mién phi.***
Nhiing Ian kham sau d6 mién phi sau
khi dap ting tién khau tri

Mién phi sau khi dap tng tién khau trit
Mién phi sau khi dap tng tién khéu trir
Mién phi sau khi dap dng tién khau trit

Mién phi sau khi dap tng tién khau trit

Pham vi bdo hiém bao gém Hudn Luyén
Stic Khde Toan Dién d€ dugc huéng dan va
hé trg tryc tiép tirmot hudn luyén vién sic
khde tan tam, ho cd thé gidp quy vi d3t ra

muc tiéu, theo dudi muc tiéu va quan trong
nhdtla nhin thay két qua. Va quy vi co thé
thyc hién diéu nay ngay trong khng gian
thodi mai ¢ nha. Hudn Luyén Stic Khde qua

Dién Thoai dugc cung cp mién phi cho

hoi vién Kaiser Permanente — va khong
can gidy gidi thiéu. Dé tim hiéu thém,
hay truy cép kp.org/WellnessCoaching
(bang tiéng Anh)

Béng tém lugc chuang trinh nay néu bat cac cau héi thudng gap nhat vé quyén lgi, tién dong trd, tién dong bao hiém va tién khdu trir. Vui long tham khao Tng Hop Théa Thudn Tur Cdch Hgi Vién, Ching Tir Bo Hiém va Bdn Diéu Lé Chuong Trinh (EOC)
@€ biét thong tin chi tiét ddy dd vé chuong trinh cda quy vi hodc cac gidi han va truding hgp loai trir cu thé. D€ yéu cu ban sao EOC, vui long truy cap kp.org/plandocuments (bing tiéng Anh), goi cho chiing toi theo s§ 1-800-464-4000 (TTY 711)
hodc lién hé vdi nha mai gidi ca quy vi.
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H Pugc cung cap théng qua chuong trinh trao déi Chuong Trinh Giam Phan Chia Sé Chi Phi
quyén Igi bao hiém stic khoe, Covered California (Cost Share Reduction, CSR)
Quy vi phai du tiéu chudn va ghi danh tham gia chuong trinh CSR
trén trang nay théng qua Covered California.

Kaiser Permanente - Kaiser Permanente - Kaiser Permanente -

Cac dac diém ndi bat vé quyén lgi

Silver 73 HMO Silver 87 HMO Silver 94 HMO
Loai chuong trinh Tién dong tra Tién dong tra Tién dong tra
Tién khau triry t€ hang nam (ca nhan/gia dinh) Khong c/Khong ¢6 Khong cd/Khong ¢6 Khong c/Khong ¢6
Chi phi tu tr t6i da hang ndm (ca nhan/gia dinh) $6,100/$12,200 $3,000/$6,000 $1,150/$2,300

Dich vu cham séc truc tuyén

Trd chuyén, Email, Tham kham truc tuyén,

Tham kham qua dién thoai va video ol Mién phi ol
Cham soc phong ngtra

Kham siic khde dinh ky, chup quang tuyén vi, v.v. Mién phi Mién phi Mién phi
Dich vu ngoai trii (mdi lan tham kham hoac th thuat)

Tham khédm chadm séc chinh tai van phong 435 $15 35
Tham kham tai phong kham cham séc chuyén khoa 485 25 98
Hau hét cac dich vu chup X-quang $95 $40 98
Hau hét cac xét nghiém trong phong thi nghiém $50 $20 98
Chup MRI, CT, PET 9325 $100 $50
Phéu thuat ngoai trd 30% 20% 10%
Kham stic khée tam than $35 $15 $5
Cham séc ndi trd tai bénh vién

Phong bénh va thiic dn, phau thuat, gdy mé/té, chup X-quang,

xét nghiém trong phong thi nghiém, thuéc men, cham séc siic 30% 20% 10%
khde tam than

Cham séc thai sén

Kham thai dinh ky, tham khdm hau sén lan dau Mién phi Mién phi Mién phi
Sinh con va cham séc phong ngifa ndi trii cho tré nhd 30% 20% 10%
Cham s6c cap ciiu va khan cip

Kham tai Phong Cap Citu 4350 $150 $50
Tham khdm cham séckhan cap 935 $15 $5
Thudc theo toa (Iugng thudc ding trong téi da 30 ngay)

Thudcgdc (Bac1) $15*% §5% §3*
Thudc biét dugc wu tién (Bac2) §55+ §25* $10%
Thudc biét dugc khong uu tién (Bac2) §55% §25¢ $10%
Thudc chuyén khoa (Bac 4) 20% t6i da $250 mdi toa thudc 15% tdi da $150 mdi toa thudc 10% t6i da $150 mdi toa thudc

St khée tdng thé

Pham vi bdo hiém bao gém Hudn Luyén Sttc Khde Toan Dién dé dugc hudng dan va hd trg truc tiép tif mot hudn luyén vién sic khde tan tam, ho ¢6 thé gitip
quy vi dat ra muc tiéu, theo dudi muc tiéu va quan trong nhat la nhin thdy két qua. Va quy vi cd thé thuc hién diéu nay ngay trong khong gian thoai méi
¢ nha. Hudn Luyén Stic Khde qua Dién Thoai dugc cung c&p mién phi cho hdi vién Kaiser Permanente — va khdng can gidy gidi thiéu. D tim hiéu thém,

hay truy cap kp.org/WellnessCoaching (bang tiéng Anh)

Dich vu cham séc siickhde

* D3t mua thudc qua buu dién: Lugng thudc dd dung trong t6i da 100 ngay ddi véi thudc theo toa dd tiéu chudn véi chi phi chi bing lugng thudc dd ding trong 60 ngay.

Béng tém lugc chuang trinh nay néu bat cac cau héi thudng gap nhat vé quyén lgi, tién dong trd, tién dong bao hiém va tién khdu trir. Vui long tham khao Téng Hop Théa Thudn Tur Cdch Hgi Vién, Ching Tir Bo Hiém va Bdn Diéu Lé Chuong Trinh (EOC)
@€ biét thong tin chi tiét ddy da vé chuong trinh cGa quy vi hodc cac gidi han va truding hgp loai trir cu thé. D€ yéu cu ban sao EOC, vui long truy cap kp.org/plandocuments (bng tiéng Anh), goi cho chiing toi theo s§ 1-800-464-4000 (TTY 711)
hodc lién hé véi nha mai gidi ca quy vi.
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Tim muc gia cua quy vi

DPang ky trén buykp.org (bang tiéng Anh) dé nhan muc gia dugc tinh toan tu dong.

Muc gia cta quy vi dugc xac dinh Quy vi quan tam dén chuong trinh
nhu thé nao? bao hiém cho gia dinh?
Muic gia ctia quy vi dua trén: Hay tim muc gia danh cho méi thanh vién gia

dinh dua trén dé tudi va ngay bat dau cda ho.
* Chuang trinh quy vi chon ’ ’ 9ay ’
S . ) L. Cac thanh vién gia dinh bao gom:
* Noi quy vi sinh séng, dua trén quan va ma o
s - * Quyvi
ZIP ctia quy vi

. ‘0 ax * Vo/chéng/ban dgi séng ch y Vi
* D0 tudi clia quy vi vao ngay bat dau chuong y/chong/ban doi song chung cua quy vi

trinh (ngay c6 hiéu luc) * B6 me ruét/bé me ké ctia quy vi
* Né&u quy vi b6 sung chuong trinh bao hiém * Tat ca nhiing ngusi con trudng thanh
nha khoa tily chon cho thanh vién gia dinh tlr 21 dén 25 tudi
la ngui I6n, bao gom nhitng ngudi khong * 3 ngudi con I6n tudi nhat cta quy vi
con du diéu kién nhan dich vu nha khoa dudi 21 tudi
cho tre em Néu quy vi c6 nhiéu han 3 ngudi con dudi 21 tudi,
* Néu quy vi d0 tiéu chudn dé nhantrg cdptai  quy vi chi can thanh toan cho 3 ngusi con 16n tudi
chinh lién bang. Hay truy cap buykp.org nhat. Nhiing ngudi con khac dudi 21 tudi sé dugc
(bang tiéng Anh) hoac goi cho chiing toi dai tho mién phi.

theo s6 1-800-494-5314 (TTY 711) dé xem
quy Vi c6 thé héi du tiéu chudn khong.
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Chuong trinh bao hiém nha khoa tuy chon cho
ngudi Ién

Chuong trinh bao hiém nha khoa tuy chon danh cho ngudi I6n clia Kaiser Permanente c6 gia
tri I6n. Lua chon tir hon 25,000 nha cung cap cla Delta Dental hoac chon nha si khéac theo y
quy vi. Chuong trinh bao hiém suc khée Kaiser Permanente bao gém céc quyén lgi nha khoa
nhi danh cho hoi vién tré em sé du 19 tudi vao cudi thang.

Chu’o’ng trinh hoat d(‘)ng nhu + Giai doan ch&. Mot s6 dich vu nha khoa can

A c6 giai doan chd trudc khi chuong trinh dai tho
thé nao cac khoan phi. Vui long xem Bang Trg Cap trong
« Khéng c6 tién khau trir cho dich vu phong Chuing Nhan Bdo Hiém dé biét cac dich vu nha khoa
ngua. Tién khau trir 1a s6 tién quy vi tra cho cu thé can ¢6 giai doan cha.
cac dich vu dugc dai tho méi nam truéce khi
Delta Dental bat dau chi tra. V&i chuong trinh Cach ghi danh

nay, khong co tién khau trir cho dich vu phong
ngtia hodc chan doan nhu lam sach rang va chup
X-quang. D&i véi cac dich vu khac, c6 khoan

tién khau trir hang nam la $25 cho méi ngudi,

t6i da la $75 cho ca gia dinh quy vi. « Né&u quy vi chon khéng ghi danh vao thai gian
nay, quy vi sé phai chd téi giai doan ghi danh ma
ti€p theo mai co thé ghi danh lai.

DPé yéu cau ghi danh vao chuang trinh bao hiém nha
khoa tuy chon danh cho nguai Ién, quy vi chi can danh
dau vao 6 bén phai trén don dang ky.

« Tiét kiém chi phi. Quy vi thudng sé tra it
nhat khi tham kham véi mét nha cung cap

Delta Dental PPO, vi vay héy tan dung hon + Quy vi chi mua dugc bao hiém nha khoa
12,000 nha si Delta Dental PPO & California. néu quy vi ghi danh hoac hién dang ghi danh
Néu quy vi khéng kham véi nha si Delta Dental vao chuang trinh bao hiém stic khée clia
PPO, xin nhé rang quy vi ciing ¢ thé téi kham Kaiser Permanente.

vGi nha si trong mang Iugi Delta Dental Premier.
Quy vi thudng sé phai tra nhiéu hon khi kham vai
nh? siDelta IDental I;remlelzr;o vdlA!<ham vdLEha si thudng clia quy vi, ngoai trit quy vi c6 thay déi
D,e, ta De[‘ta APPO n Au‘ng ithon fw.eu SO vai kham trong giai doan ghi danh md hodc giai doan ghi
vdi nha si khong thudc mang ludi Delta Dental. danh dic biét

« Khi da ghi danh, quy vi khéng thé hly bao hiém
nha khoa ma khéng hily bao hiém stc khée théng

« Bao hiém cho ca gia dinh. Néu quy vi ghi danh,
méi ngudi I6n trong chuong trinh bao hiém stc
khde cia quy vi cling phai dugc ghi danh. Néi cach Mc gia hang thang ciia nam 2025
khac, quy vi khong thé chon ghi danh cho mét s6 Xl As o ia
thanh vién gia dinh vao chuong trinh nha khoa va 332.01 moi hdi vién
khéng phai cac chuong trinh khac.

« Khoan téi da hang nam. Chuong trinh sé chi tra
t6i da $1,500 mot nam cho cac dich vu nha khoa
déi véi mai hoi vien dugc dai tho.

[ ]
KAISER PERMANENTE.

areaisTereD waRK OF DELTA DENTALPLANs assocution— KKaiser Permanente Insurance Company

C6 thac mac?
Vui long goi 1-800-933-9312, 8 gid sang dén 4 gid chiéu, Thit Hai dén Thi Sau. Vui long cho biét s6
nhoém khi goi: #50146 cho NCAL, 50147 cho SCAL.
« Truy cap deltadentalins.com dé biét danh sich cac nha cung cap PPO hodc Premier & khu vuc ctia quy vi.
« Khi da ghi danh, quy vi c6 thé lién hé véi dudng day dich vu khach hang cta Delta Dental theo s6
1-800-835-2244, 5 gi&y sang dén 5 gid chiéu, Thi Hai dén Thi Sau, dé biét théng tin vé yéu cau
thanh toan, tinh hoi da diéu kién, quyén Igi va dé tim nha cung cap Delta Dental & khu vuc ctia quy vi.

Chuong trinh bao hiém nha khoa clia Kaiser Permanente do Kaiser Permanente Insurance Company (KPIC), cong ty con clia
Kaiser Foundation Health Plan, Inc,, tai trg va do Delta Dental of California quén ly. D& biét thém théng tin, xin goi Delta Dental theo s6
1-800-933-9312 (néu quy vi da ghi danh, hay goi s6 mién cudc 1-800-835-2244).
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Tom lugc quyén lgi nha khoa

Néu ghi danh vao chuong trinh nha khoa, quy vi sé nhan dugc Ching Nhédn Bao Hiém,
bao gom Bang Trg Cap liét ké tat ca cac dich vu dugc dai tho va s6 tién chuang trinh chi tra
cho nhiing dich vu dé.*

Thu thuat S6 tién chuong trinh trd

Tha thuat chan doan

Kham rang miéng $50.00
Chup X-quang - toan b bao gém rang canh can $100.00
Thu thuat phong ngtra
Lam sach $80.00
Th thuat phuc hinh
Trdm rang’ (Luu y: Tram rang c6 giai doan chd la 6 thang.)
Tram Amalgam — mét mat, rang sfa hodc rang vinh vién $35.00
Composite géc nhua — mét mat, phia truéc $46.00
Méo rang' (Luu y: Mo rang cé giai doan chd la 6 thang.)
Nhua véi kim loai quy $182.00

Thi thuat ndi nha

Rut tdy rang™ (Luu y: Rut tdy rang cé giai doan cho la 6 thang.)

Phia trudc (ngoai trit phuc hinh cudi cling) $193.00
Rang trudc ham (ngoai trit phuc hinh cudi cung) $227.00
Rang ham (ngoai tri phuc hinh cudi cling) $306.00

Tha thuat phau thuat miéng va ham matt (Luu y: Tha thuat phiu thuat miéng va ham mat c6
giai doan chd la 6 thang.)

Nhé rang nhd hodc chan rang bi 16
A x N < P $39.00
(nay chan rang va/hoac nhé bang kep)
Phau thuat nhé rang nhd yéu cau loai bé xuong $74.00
va/hodc phan rang ’
S6 tién thanh toédn ctia chuang trinh chila vi du mau va chi dugc stt dung nham muc dich minh hoa. Vuildong tham khao Bang Trg Cap
trong Ching Nhdn Béo Hiém dé biét danh sach ddy dl va chinh xac cac quyén Igi va mc trg cap cling nhu cac liéu phap diéu tri va dich
vu khéng dugc dai tho. D€ nhan Chuing Nhdn Bdo Hiém, xin goi Delta Dental of California.
* Bang Trg Cap liét ké s6 tién t6i da hodc muc trg cdp ma chuang trinh sé chi trd cho méi dich vu nha khoa dugc dai tho. Chuong trinh
sé tra s6 tién thap nhat trong s6 3 khoan sau: phi thong thudng, thong 1& va hgp ly ctia nha si; 1& phi thuc té phai tra; hodc trg cap.
Bénh nhan chiu trach nhiém thanh toan bat ky khodn chénh léch nao gilta muc trg cap va phi ctia nha si.
* Giai doan ch& la khodng thai gian quy vi va ngudi phu thudc dugc dai tho clia quy vi can trai qua dé tiép tuc dugc dai tho theo Chuong
Trinh B&o Hiém Nha Khoa trudc khi dich vu nha khoa cu thé trg thanh quyén loi dugc dai tho. Mét s6 dich vu nha khoa dugc dai tho c6
giai doan chd. Xem Bang Trg Cap trong Ching Nhdn Béo Hiém dé biét cac dich vu nha khoa cu thé can c6 giai doan che.
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Dich vu cham séc toan dién
giup quy vi song mot cudc song
vién man va khoe manh hon

Véi Kaiser Permanente, cac doi ngii cham séc dang tin cay ctia chiing toi
sé diéu phdi va ca nhan hoa dich vu cham séc cho quy vi — dé quy vi ¢6
thé danh nhiéu thi gian hon lam nhiing viéc yéu thich.

Quy vi c6 thdc mac vé cac tuy chon
chuong trinh cia minh?

Goi 1-800-494-5314 (TTY 711) dé trao dGi véi chuyén
gia ghi danh.

Nhirng héi vién hién tai, néu c6 thic mic, c6 thé
goi cho ban Dich Vu Héi Vién 24 gid mét ngay,
7 ngay mot tuan (déng ctia vao cac ngay |é).

.ka‘; : T
. =7 .

AT &
“‘ﬂig“

S R M SRR

¢ 1-800-464-4000 (ti€ng Anh va hon 150 ngén
ng(t bang cach s dung dich vu thong dich)

* 1-800-788-0616 (tiéng Tay Ban Nha)
e 1-800-757-7585 (phuong ngii Trung Hoa)
e 711 (TTY)


http://buykp.org

1.D(rliéundibdKaiser Permanente, 2020;Hanming Fang, PhD, vacéng su, “Trendsin Disenrollmentand Reenroliment Within US Commercial Health
Insurance Plans, 2006-2018,” (Xu Huéng Hly Ghi Danh va Ghi Danh Lai Tham Gia Chuong Trinh Bao Hiém Y Té Thuong Mai tai Hoa Ky, 2006-2018)
JAMA Network, 24thang 02 nam 2022. 2.Diém HEDIS® nam 2023 clia Kaiser Permanente. Diém chuén dugc cung cap theo Quality Compass® ctia Uy
Ban Qudc Gia vé Dam Bao Chat Lugng (NCQA) va &p dung cho tat ca cac nganh nghé kinh doanh. Diém téng hgp khu vuic clia Kaiser Permanente
do Phong Chat Lugng Cham Soc va Dich Vu clia Kaiser Permanente cung cap. Ngudn dirliéu trong &n phdm nay dugc I8y tirQuality Compass 2023
va dugc NCQA cho phép st dung. Quality Compass 2023 bao gém mét s dir liéu CAHPS nhat dinh. Moi hoat dong trinh bay, phan tich, dién gidi
dirlieu hodc két luan dua trén dit liéu nay hoan toan do cac tac gia thuc hién va NCQA dac biét tuyén bé mién trirtrach nhiém d6i véi bat ky hoat
dong trinh bay, phan tich, dién giai hodc két luan nao nhuvay. Quality Compass® va HEDIS® [a cac nhan hiéu da dang ky cia NCQA. CAHPS® la nhan
hiéu da dang ky ctia Agency for Healthcare Research and Quality (Co Quan Nghién Cttu va Bam Bao Chat Lugng Dich Vu Cham Soc Suc Khoe).
3. Bao Céo Thudng Nién nam 2022, Kaiser Permanente, about kaiserpermanente.org/who-we-are/annual-reports/2022-annual-report. 4. Xép
Hang Chuong Trinh Bao Hiém Suic Khde Tu Nhan clia NCQA 2023-2024, National Committee for Quality Assurance, 2023: Kaiser Foundation
Health Plan of Colorado — HMO (x&p hang 4/5); Kaiser Foundation Health Plan of Georgia, Inc. — HMO (xép hang 4/5); Kaiser Foundation Health
Plan, Inc., of Hawaii — HMO (xép hang 4/5); Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. — HMO (x&p hang 5/5); Kaiser Foundation
Health Plan, Inc., of Northern California — HMO (xép hang 4.5/5); Kaiser Foundation Health Plan of the Northwest — HMO (x&p hang 4/5);
Kaiser Foundation Health Plan, Inc., of Southern California — HMO (x&p hang 4.5/5); Kaiser Foundation Health Plan of Washington — HMO
(xép hang 4/5). 5. Elizabeth A. McGlynn, PhD, va cdng su, “Measuring Premature Mortality Among Kaiser Permanente Members Compared to
the Community” (Po Ludng Ty Lé T&r Vong S6m Gilra Cac Hoi Vién Kaiser Permanente So V6i Cong Dong), Kaiser Permanente, ngay 20 thang
7 nam 2022. 6. Theodore R. Levin, MD, va cong su, “Effects of Organized Colorectal Cancer Screening on Cancer Incidence and Mortality in a
Large, Community-Based Population” (Tac Dong clia Sang Loc Ung Thu Pai Truc Trang C6 T6 Chiic dén Ty Lé Méc Bénh va Ti Vong Do Ung Thu
&' Nhém Dan S6 Lén Trong Cong Bong), Gastroenterology, thang 11 nam 2018. 7. Hiép Hoi Tim Mach Hoa Ky va Hiép Hoi Dot Quy Hoa Ky, ngay 11
thang 7 ndm 2024. 8. Khi phu hgp va c6 sén. Néu quy vi di chuyén ra khéi ti€u bang, cac tinh nang dit lich hen kham qua dién thoai va tham kham
qua video c6 thé khong st dung dugc do luat phap clia ti€u bang cé thé khéng cho phép cac béc si cung cap dich vu cham séc vugt quéa pham vi
ranh gidi clia tiéu bang. Luat khac nhau tly tiing ti€u bang. 9. Khao Sat Sau Tham Kham GCN Kaiser Permanente 60,945 hoi vién, 2023. 10. Nghién
Ctu Thi Trudng Quéc Gia clia Kaiser Permanente, thang 11 nam 2023. 11. Khéng phai moi loai thuéc theo toa déu c6 thé dugc gui qua dudng
buu dién, sé c6 thé c6 nhiing han ché dugc ap dung. Vui long kiém tra véi nha thudc tai dia phuong ctia quy vi. Dich vu giao thuéc theo toa trong
ngay va ngay hém sau c6 thé dugc cung cap c6 tinh thém phi. Cac dich vu nay khong dugc dai tho khi xét theo quyén loi ciia quy vi trong chuong
trinh bao hiém stic khde va cé thé bi gidi han tuy tiing loai thudc theo toa, nha thudc va khu vuc. Han chét don va ngay chuyén phat c6 thé khac
nhau tly theo dia diém nha thudc. Kaiser Permanente khong chiu trach nhiém néu céc bén giao hang chuyén phét cham. Kaiser Permanente c6
thé ngling cung cap dich vu giao thudc theo toa trong ngay va ngay hom sau bat ky Itc nao ma khéng can bao trudc, cac han ché khac c6 thé
dugc ap dung. Ngudi thu hudng Medi-Cal va Medicaid nén hai nha thudc clia minh dé biét thém thong tin vé viéc giao cac loai thuéc theo toa.
12.Nhu cau chdm séc khan cap la khi bénh nhan can phai dugc cham séc y té kip thai, thong thudng trong vong 24 hay 48 gid, nhung day khong
phai la tinh trang y té cap ctiu. 13. Mét s6 16p hoc c6 thé yéu cau déng phi. 14. Cac tiing dung va dich vu trén khong dugc dai tho theo quyén lgi
trong chuang trinh bao hiém stic khde cia quy vi, khéng phai la quyén loi dugc Medicare dai tho va khéng phai tuan theo cac diéu khoan dugc
quy dinh trong Chuing TirBdo Hiém ctia quy vi hodc cac tai liéu khéac ciia chuong trinh. Cac Ging dung va dich vy nay c6 thé bi ngling cung cap bat
¢ luc nao. 15. Cac dich vu trén khéng dugc dai tho theo quyén Igi trong chuong trinh bao hiém suc khde clia quy vi va khong phai tuan theo
cac diéu khoan dugc quy dinh trong Chiing TirBdo Hiém ctia quy vi hodc cac tai liéu khac ciia chuang trinh. Cac dich vu nay c6 thé bi ngiing cung
cap bat ky lic nao ma khéng can théng béo. 16. D& biét danh sach tat ca cac dich vu ma quy vi c6 thé st dung HSA dé thanh toan, vui long xem
Chi PhiNha Khoa va Y Khoa, An Ban 502 tai dia chi irs.gov (bang tiéng Anh).


http://about.kaiserpermanente.org/who-we-are/annual-reports/2022-annual-report
http://irs.gov

Théng Bao Khéng Phan Biét D6i Xt

Phén biét d6i xtr 14 trai voi phap luat. Kaiser Permanente! tuan thi cac luat dan quyén cua Tiéu
Bang va Lién Bang.

Kaiser Permanente khong phan biét d6i xtr trai phap luat, loai trur hay d6i xur khac biét voi nguoi
nao do vily do tudi tac, ching toc, nhan dang nhom sic toc, mau da, ngudn gde qudc gia, nén tang
van hoa, t6 tién, ton gido, gioi tinh, nhan dang gidi tinh, cach thé hién gioi tinh, khuynh hudng gioi
tinh, tinh trang hon nhan, tinh trang khuyét tat vé thé chat hodc tinh than, bénh trang, nguén thanh
toan, thong tin di truyén, quyén cong dan, ngén ngit me dé hodc tinh trang nhap cu.

Kaiser Permanente cung cap cac dich vu sau:

e Phuong tién hd tro va dich vu mién phi cho ngudi khuyét tat dé giup ho giao tiép hiéu qua
hon véi chung t61, chang han nhu:

¢ Thong dich vién ngdn ngtr ky hiéu du trinh d

¢ Thong tin bang vin ban theo cac dinh dang khac (chit ndi braille, ban in khé chir 16n, am
thanh, dinh dang dién tir dé truy cap va cac dinh dang khéc)

* Dich vu ngdn ngir mién phi cho nhitng ngudi c6 ngdn ngir chinh khong phai 1a tiéng Anh,
chang han nhu:

¢ Thong dich vién du trinh do

¢ Théng tin dugc trinh bay bang cac ngdn ngir khac

Néu quy vi can nhitng dich vu nay, xin goi dén Trung Tam Lién Lac ban Dich Vu Hoi Vién cua
chung t6i 24 gio trong ngay, 7 ngdy trong tuan (dong cira ngay 18). Cudc goi nay duoc mién cude:
e Medi-Cal: 1-855-839-7613 (TTY 711)
e Moi chuong trinh khac: 1-800-464-4000 (TTY 711)

Theo yéu cau, tai liéu nay c6 thé dugc cung cap cho quy vi dudi dang chit ndi braille, ban in khd
chir 16n, bang thu 4m hay dang dién tir. Bé ldy mot ban sao theo mot trong nhimng dinh dang thay
thé nay hay dinh dang khac, xin goi dén Trung Tam Lién Lac ban Dich Vu Hoi Vién cua ching toi
va yéu cau dinh dang ma quy vi can.

Cach dé trinh phan nan véi Kaiser Permanente

Quy vi c¢6 thé dé trinh phan nan vé phéan biét ddi xir voi Kaiser Permanente néu quy vi tin riang
chung tdi da khong cung cép nhiing dich vy nay hay phan biét d6i xur trai phap luat theo cach khac.
Quy vi ¢6 thé dé trinh phan nan qua dién thoai, thu tin, tryc tiép hay tryc tuyén. Vui long tham khao
Chitng Tir Bio Hiém (Evidence of Coverage) hay Ching Nhan Bdo Hiém (Certificate of Insurance)
cua quy vi dé biét thém chi tiét. Quy vi co thé goi cho ban Dich Vu Hdi Vién dé biét thém thong tin
vé nhitng lwa chon 4p dung cho quy vi, hay dé duoc trg gitip dé trinh phan nan. Quy vi ¢ thé dé
trinh phan nan vé phan biét d6i xur bang cac cach sau déy:

e Qua dién thoai: Hoi vién Medi-Cal c6 thé goi 1-855-839-7613 (TTY 711). Moi hgi vién

khéc c6 thé goi‘1-800-464-4000 (T:FY 711). Su tro gitp dugc mién phi, 24 gi0 trong ngay,
7 ngay trong tuan (dong cua ngay le)

" Kaiser Permanente bao gém Kaiser Foundation Health Plan, Inc, Kaiser Foundation Hospitals, The Permanente
Medical Group, va Southern California Medical Group



e Qua thw tin: Tai xuéng mot mau don tai kp. org hay goi ban Dich Vu Hoi Vién va yéu cau
ho giri cho quy vi mot mau don ma quy vi c6 thé gii lai.

e Truec tiép: Hoan tit miu don Than Phién hay Yéu Cau Thanh Toan/Yéu Cau Quyén Loi tai
van phong dich vy hoi vién & mot Co S& Thuoc Chuong Trinh (truy cdp danh muc nha cung
cap clia quy vi tai kp.org/facilities dé biét dia chi)

e Truec tuyén: Sir dung mau don truc tuyén trén trang mang cta chiing toi tai kp.org
Quy vi ciing c6 thé lién hé tryc tiép véi Diéu Phdi Vién Dan Quyén cia Kaiser Permanente theo dia
chi dudi day:
Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001
San Diego CA 92193

Ciéch dé trinh phan nan véi Vin Phong Dan Quyén Ban Dich Vu Y Té California (Ddanh Riéng
Cho Nguoi Thu Huong Medi-Cal)
Quy vi cling c6 thé dé trinh than phién vé dan quyén véi Van Phong Dan Quyén Ban Dich Vu Y Té
California bang van ban, qua di¢n thoai hay qua email:
e Qua dién thoai: Goi dén Vin Phong Dan Quyén Ban Dich Vu Y Té (Department of Health
Care Services, DHCS) theo so6 916-440-7370 (TTY 711)
e Qua thu tin: Dién mau don than phién va hay gui thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Mau don than phién hién c6 tai: http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Truc tuyén: Guri email dén CivilRights@dhcs.ca.gov

Cich dé trinh phan nan véi Vin Phong Dan Quyén ciia B9 Y Té va Dich Vu Nhan Sinh Hoa Ky.
Quy vi cling c6 quyén dé trinh than phién vé phén biét d6i xtr vé6i Van Phong Dén Quyén cia BO Y
Té va Dich Vu Nhén Sinh Hoa Ky. Quy vi ¢6 thé d¢ trinh than phién bang vén ban, qua dién thoai
hodc truc tuyén:

¢ Qua dién thoai: Goi 1-800-368-1019 (TTY 711 hay 1-800-537-7697)

e Qua thw tin: Pién mau don than phién va hay giri thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don than phién hién co tai

https://www.hhs.gov/ocr/complaints/index.html

e Truyec tuyén: Truy cdp Cong Thong Tin Than Phién ctia Van Phong Dan Quyén tai:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Nondiscrimination Notice

Kaiser Permanente Insurance Company (KPIC) does not discriminate based on race, color, national origin, ancestry,
religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability.

Language assistance services are available from our Member Services Contact Center 24 hours a day, seven days a week
(except closed holidays). We can provide no cost aids and services to people with disabilities to communicate effectively
with us, such as: qualified sign language interpreters and written information in other formats; large print, audio, and
accessible electronic formats. We also provide no cost language services to people whose primary language is not
English, such as: qualified interpreters and information written in other languages. To request these services, please

call 1-800-788-0710 (TTY users call 711).

If you believe that KPIC failed to provide these services or there is a concern of discrimination based on race, color,
national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability you can
file a complaint by phone or mail with the KPIC Civil Rights Coordinator. If you need help filing a grievance, the KPIC
Civil Rights Coordinator is able to help you.

KPIC Civil Rights Coordinator
P.O. Box 1809
Pleasanton, CA 94566
Phone: 1-800-788-0710

You may also contact the California Department of Insurance regarding your complaint.

By Phone:

California Department of Insurance
1-800-927-HELP
(1-800-927-4357)

TDD: 1-800-482-4
TDD (1-800-482-4833)

By Mail:

California Department of Insurance
Consumer Communications Bureau
300 S. Spring Street
Los Angeles, CA 90013

Electronically:
www.insurance.ca.gov

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
if there is a concern of discrimination based on race, color, national origin, age, disability, or sex. You can file the
complaint electronically through the Office for Civil Rights Complaint Portal, available at:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at:
U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building,
Washington, DC 20201
Phone:1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at:

http://www.hhs.gov/ocr/office/file/index.html.

KPIC-ND-2022-010-CA (11/2022)


http://www.insurance.ca.gov
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

o se
b
KAISER PERMANENTE.
Kaiser Permanente Insurance Company
Notice of Language Assistance

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your
language. For help, call us at the number listed on your ID card or 1-800-788-0710 For more help call the CA Dept. of Insurance
at 1-800-927-4357. TTY users call 711. English

Servicios en otros idiomas sin ningiin costo. Puede conseguir un intérprete. Puede conseguir que le lean los documentos y que
algunos se le envien en su idioma. Para obtener ayuda, lldmenos al nimero que aparece en su tarjeta de identificacion o al
1-800-788-0710. Para obtener mas ayuda, llame al Departamento de Seguro de CA al 1-800-927-4357. Los usuarios de la linea TTY
deben llamar al 711. Spanish

SEEEIRR; » LTI o (T35 AR » 3 ELISTTSA BN AR S A ST 1 - 0T A -
SHECHT T E- LY SESRESE A 1-800-788-07 1003 RS - AIFBHE— 5 1A - HECHE1-800-927-43STHLIIIN (RIS
Wit - B RS R SR A T11 - Chinese

steske sk sfesk sfesk skeskok

No Cost Language Services. You can get an interpreter and get documents read to you in your language. For help, call us
at the number listed on your ID card or 1-800-788-0710. For more help call the CA Dept. of Insurance at 1-800-927-4357.
TTY users call 711. English

Doo baahilinjgdé ha ata’ hane. Ata’ halne’i ha shondot’eeh d66 naaltsoos tia hazaad bee bik’i’ aschjjgo hach’j’ yiddoltah biniiyé
hach’j’ 4nal’jjh teh. Shiké i’doolwot ninizingo nihich’j’ hodiilnih koji’ 1-800-788-0710 éi bee nééhdzin biniiyé neiyitanigii bikaa’.
Aké e’élyeed jinizingo CA Dept. of Insurance bich’j’ hojilnih kwe’é 1-800-927-4357. TTY chojoot‘fjgo éi 144 bit azhdilchi’. Navajo
Dich Vu Ngon Ngit Mién Phi. Quy vi ¢6 thé duoc cip théng dich vién va duge ngudi doc tai liéu cho quy vi bing ngdn ngit cia quy
vi. Bé duoc giup dd, xin goi cho chiing toi theo s6 dién thoai ghi trén theé ID cua quy vi hodc $6 1-800-788-0710. Dé duoc gitip do
thém, xin goi B Bao Hiém CA theo s6 1-800-927-4357. Nguoi st dung TTY goi s6 711. Vietnamese

T8 Ao AMH| 2, dtaro] T MY~ D gl 2 A {5 58 =8 E MY AE AFeta syt Ego] okl
HL A3 ID 7=l Yot 1= A3PH S B 1-800-788-0710WH & & F-2] 514 A] & Wt} 2}PA| 3 AL gk 7] ol 5=
B A3 S 1-800-927-4357H 0 2 T2 Al . TTY AH&-AF & 711. Korean

Mga Libreng Serbisyo kaugnay sa Wika. Maaari kayong kumuha ng tagasalin-wika at hingin na basahin sa inyo ang mga
dokumento sa sarili ninyong wika. Para humingi ng tulong, tawagan kami sa numerong nakasulat sa inyong ID card o sa
1-800-788-0710. Para sa karagdagang tulong tawagan ang CA Dept. of Insurance sa 1-800-927-4357. Dapat tumawag ang mga
gumagamit ng TTY sa 711. Tagalog

Wigtwp iquijui dwpwynipynibiitip. nip Jupnn bip oquyl) puluynp pupgiwish Swnuynipynihiiinhg b juinpt), np
thwunwpenplnp Qtp (kqyny jupnub Qtiq hwdwp: Oglunipyud hwdwp quabquhwntip dkq” Qbp ID pupnh Ypuw tpgud jud
1-800-788-0710 htinwpunuwhudwpny: Lpwugnighy oglinipjud hudwp qubiquhwptp Guhdnnbhuyh wwywhnjwugpnipjut
phyyupunuttiing 1-800-927-4357 htinwpunuwhudwpny: TTY-hg oquynniitinp wtimp £ qubiquhwptitt 711: Armenian
BecnuiaTHble nepeBoguecKne YCIyrd. Bol MoXeTe BOCIOIb30BaThCs YCIIyraMi YCTHOTO NIEpEeBOUMKA. BaM MOTYT 3a4uTath
JOKYMEHTHI, @ HEKOTOpPBIE MOTYT BBITH OTIPABIICHBI BaM Ha BallleM si3bIKe. ECiii BaM Hy)kHa IIOMOIIb, TO3BOHHUTE HaM I10 HOMEPY,
yKa3aHHOMY Ha Balllel HIeHTH()UKaIMOHHON KapTouke miu 1-800-788-0710. 3a 1ONONHUTENBHOM TOMOLIBIO 00OpaniaiiTech B
JenaprameHT ctpaxoBanus mrara Kamudoprus (CA Dept. of Insurance) o tenedony 1-800-927-4357. IlonszoBarenu TTY,
3BOHMTE 10 HOMepy 711. Russian

SREY—EX (k) . ERICAARETCTEEZHATHLL ) ZENTEET, ERV—EARMEREIL, IDI— RIZ
R DS E72131-800-788-07101ZBEFHL 72 &V, S BITAVTBREREGEIE, WY 7 3 V=T IR
(1-800-927-4357) (ZREEL &V, TIY2—H—D %, 711% TREHICTIEK S 72E 0, Japanese

2 Jsl Lad g glia s (o) 4a ol ) (omm 5 030 53 Gl 52 2l 48 258 o) 53 3 358 5ie 3 180 ALeS Sl 3 e Led G (L) Dt e

dan o lal b ity aia) ) € (51 2 8 (i 1-800-788-0710 U (lianlid &S (5550 el b 5y 53 7 stie ol 4y Le b ¢ laial ;) <l ja )
Farsi .38 obai 711 & 3 5iin TTY OIS 20580 (il 1-800-927-4357 »besd 4 L jidllS

foe B3 & g AT=t 3 s g & Hae I w3 TR § fai 3wl 37 R UF Ao 3 Hee 841, g 393

WES 97 3 FOISy &89 ‘3 A 1-800-788-0710 3 IS I II HEE BE CA S fega1 § 1-800-927-4357 ‘3 I i

TTY @939 711 ‘3 S SI6| Punjabi

KPIC-TL22-001-CAv2



INAMMBHARMIGY HRNSSZUCSHAUMUU SHEISMIMSIMMINSHMS thamaniu finussw
pugiinuasull smusuEiusisuEsIssutisaN [D 1UaIHS 1 1-800-788-0710% INUSSWIBUA1S]sS
sidnisTimuRmasihum TUMOUTISO) MYsY 1-800-927-43574 Hee10 TTY 61808 711 Khmer

4 sl iy 8z el G850 e Uy o) caaelusall e semanll olialy ol Clatiuall o) 58 4add 5 (5 55 o i o J el liay ARG ¢ gay dall) cilard
Jeai¥) agi€a TTY sediins 1-800-927-4357 il e L) sadl 43Y o1 el andy Joa) 3aelisall (o 31 31 1-800-788-0710 a8 f by dalall
Arabic 711 a&»

Cov Kev Pab Cuam Txhais Lus Dawb. Koj tuaj yeem tau txais ib tus neeg txhais lus thiab txais tau cov ntaub ntawv uas nyeem tag
ntawd xa tuaj rau koj muab sau ua koj hom lus xa tuaj Yog xav tau kev pab, hu rau peb ntawm tus xov tooj teev muaj nyob rau ntawm
koj daim yuaj ID los yog 1-800-788-0710 Yog xav tau kev pab ntxiv hu rau CA Chaw Ua Hauj Lwm Tswj Kev Tuav Pov Hwm
ntawm 1 800-927-4357. Cov neeg siv TTY hu rau 711. Hmong

for:qed aTaT FATC| 31U UH GIAT H A Fehd ¥ IR GEAAST B IO HT F Ugdr Fehal &1 Ferdar & faw, g
37T 3MESN PIS W gof e AT 1-800-788-0710 WX el | 31 Tergar & fow diw e fasmer & 1-800-927-4357
W Bid HY| EEAS STATHRAT 711 W Hiel | Hindi

usnmsarun e taaiifinnladang qasiunsasuaiunaziunsaruanastiaaieluamzasaals nsdasnsauhemvda
Tdsatnsymimauninaaunssyludasdszindidssannu waa 1-800-788-0710 winsiadnIsAmNuaLudatiuLéy
TusadasadadssAudauas CA Nuunaay 1-800-927-4357 61 TTY Tns 711 mmdvnaw Thai

KPIC-TL22-001-CAv2



Ghi chu




Huéng Dan Ghi Danh Khu Vuc California Nam 2025

Tai California, cac chuong trinh cia KFHP dugc cung cap va tai tro béi Kaiser Foundation Health Plan, Inc., One Kaiser Plaza, Oakland, CA 94612.
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	Dịch vụ chăm sóc đẳng cấp thế giới 
	Đáp ứng kỳ vọng về dịch vụ chất lượng cao của quý vị
	Chương trình của chúng tôi xếp hạng đầu quốc gia về cải thiện chất lượng chăm sóc sức khỏe
	Được công nhận dịch vụ chăm sóc xuất sắc trong điều trị đột quỵ và bệnh tim
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